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“We ought to tax 
things we want to 
get rid of, not things 
that we want to en- 
courage,” says an 


editorial writer in discussing the erratic 


‘efforts of Congress to frame a new revenue 


bill. “When we tax an instrument of busi- 
ness like the telephone or the telegraph we 
are putting a burden on trade and com- 
merce.” 

True enough; but the law-makers who 
are trying to raise enough money to meet 
the costs of government do not seem to 
be paying much attention to the effect 
their action will have on the rest of the 
country. According to present plans the 
telephone and telegraph companies will 
have to collect a new tax on messages, and 
then hand it over to Uncle Sam just as 
they did during the war period. 

Until business conditions improve, the 
effect of the toll tax will tend to discour- 
age the use of toll service, unless the com- 
panies make extra efforts to stimulate the 
use of long distance. This is naturally a 
part of their every-day job, but so long 
as the new tax stands as a handicap, it 
will require increased sales effort to main- 
tain a normal volume. 

ee eS 2 

According to the records of the Inter- 
state Commerce Commission the year 1931 
showed a loss of about 7 per cent in the 
toll revenues of the telephone companies 
reporting to Washington. For the first 
three months of 1932 the figures show a 
loss of approximately 15 per cent over 
the same period last year, which, if con- 


tinued throughout the year, indicates that 





the total yearly loss will be double that 
of 1931. 

A tax on top of the regular rate will 
add to the difficulty, and makes it all the 
more imperative that the companies get 
busy and carry on campaigns to increase 
the use of toll service. It is not the fault 
of telephone companies if toll messages 
are taxed—in fact, they fought it vigor- 
ously before Congress—and the public 
should be constantly told so in order that 
the service is not blamed for the increased 
charges. 


x* * * * 


, 

Last year the loss of Illinois telephone 
companies in toll revenues was about three 
times as great as the loss in exchange rev- 
enues, which shows that the local business 
was comparatively well maintained. 

In discussing the toll outlook, a recent 
bulletin of the Illinois Telephone Associ- 
ation says: 

“An analysis of subscribers’ accounts 
will reveal from what class of subscribers 
these losses are occurring. One Illinois 
company found that the greater part of its 
loss was from residence subscribers. If 
this is true of your company, perhaps tele- 
phone interviews may revive some of your 
losses. 

The needs of your business subscribers 
should be analyzed and used as a means 
of selling the use of toll service. It has 
been found that enough exchange service 


is sold in connection with these studies to 
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pay for the cost of 


TAXES AND TOLL REVENUES-- the studies. 
HANDLING DEMANDS FOR RATE CUTS 


A study made by 
an outside agency of 
the sources from 
which the public gets its information about 
the telephone company, shows that the 
telephone directory is first on the list, and 
that bill enclosures are second. These are 
excellent mediums for advertising the value 
of toll service. 

Don’t overlook the fact that the tele- 
graph companies are using desperate efforts 
to get this business, as is indicated by a 
letter sent to office managers of business 
concerns in Chicago by the Western Union 
Telegraph Co. advising them to ‘cut lone 
distance telephone costs in 1932 hy a 
greater use of telegrams.’ ’ 

* * * * 

The response to TELEPHONY'’s comments 
on the telegraph companies’ competition, in 
a recent issue, showed a recognition of 
the need of telephone companies to keep 
on the alert against such counter moves. 

It may be that the telegraph companies 
have a right to make a drive for business 
by contrasting telephone toll costs, but the 
telephone interests should be no less ag- 
gressive in getting and holding their share 
of the business. They, too, have effective 
arguments to present as showing the rela 
tive value of “voice-to-voice” contacts in 
obtaining business. 

Rate Reductions. 

Aside from the discussions on the floor 
at the regular sessions of telephone con- 
ventions, the informal exchange of infor- 
mation among individuals attending the 


meetings invariably develops valuable side- 
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lights on the situation. These corridor 
conferences at recent conventions have in- 
dicated that the telephone companies which 
have carried on aggressive, well-planned 
campaigns to get new business have met 
with more success than might have been 
expected, in view of existing general busi- 
ness conditions. 

A number of operating organizations— 
which naturally do not like to say much 
ahout loss of stations—state that they have 
made up most of their cancellations by 
intensive work during the last 60 days, 
either by securing new subscribers or by 
reinstating telephones ordered out earlier 
in the year. This is true particularly of 
territory in the Middle States where the 
rural telephone situation has caused most 
concern, 

The companies that have been most 
active in emphasizing the invaluable aid of 
telephone service to the farmer have no- 
ticed a distinct improvement, indicating 
that the right kind of selling will over- 
come the mistaken tendency to economize 
by doing without a real necessity like the 
telephone. 

k * ok Ok 

Corridor gossip at the conventions like- 
wise shows that good management can also 
successfully combat the haphazard de- 


mands by certain elements for a reduction 
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COMING CONVENTIONS. 


Up-State Telephone Association of 
New York, Jamestown Hotel, James- 
town, May 26 and 27. 


North Dakota Telephone Association, 
Hotel Powers, Fargo, May 26 and 27. 

Vermont Telephone Association, Hotel 
Van Ness, Burlington, June 23 and 24. 

Independent Telephone Association of 
Washington, Kirkland, June 24 and 25. 








in rates. Most companies have had to 
meet these demands, which in most com- 
munities emanate from groups who have 
no accurate knowledge of telephone oper- 
ating conditions, but who, on general prin- 
ciples, argue: “All other prices are down, 
so why not cut telephone rates?” 

Such demands may be rightly designated 
as irresponsible and economically impos- 
sible, but they must be met and answered. 

An executive of one large telephone 
company in a Middle Western state, who 
has conferred with several delegations of 
complainants against rates, says the most 
effective way to handle such problems is 
to lay all the cards on the table, present 
the facts and let business principles guide 
the negotiations. 

“We have found that in most cases— 


especially with business men—people are 
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inclined to be fair when they understand 
the situation,” said he. “They realize they 
must have telephone service, and they do 
not want to send the company that gives 
the service into bankruptcy. 

The personnel of the complaining com- 
mittee must be studied. If they want fig- 
ures showing just what revenue the com- 
pany must have, we have an auditor deal 
with them. If there is some local politics 
mixed up in the situation—and there us- 
ually is—a different angle is presented, but 
it is usually one that can be met with a 
little tact and diplomacy. 

If the service is criticized, we see to it 
that a full explanation is made by those 
familiar with such matters; and if neces- 
sary, changes and corrections are made. 

In short, we try to get together with our 
friends on the other side of the table, 
have a_heart-to-heart talk about both 
their interests and the company’s interests, 
and then iron things out satisfactorily to 
all. 

3usiness conditions have made _ people 
nervous and impatient, and we all feel the 
need of the oil of cooperation right now 
more than ever. Our experience, however, 
has been that by showing a disposition to 
meet them half way, and giving them the 
plain facts, we find most people willing 


to be just and fair even to a utility.” 


Interesting Indiana Convention Last Week 


Two-Day Convention of Indiana Telephone Association at Indianapolis Full 
of Excellent Addresses and Discussions Given by Able Speakers—lInterest in 
Various Sessions Surpassed Last Year—Officers and Directors Were Reelected 


Although attendance at the 13th annual 
convention of the Indiana Telephone As- 
sociation was less than in former years, 
the interest shown by those attending was 
considerably greater. The convention was 
held at Hotel Claypool, Indianapolis, 
Wednesday and Thursday, May 11 and 12. 

Owing to illness, President Henry A. 
sarnhart, of Rochester, was unable to be 
present. In his absence, Vice-President R. 
\V. Achatz, of Aurora, and Vice-President 
Sam Tomlinson, of Plymouth, ably pre- 
sided at the various sessions. 

The convention was a two-day one, in- 
stead of the usual three days, and every- 
ore made as much as possible of the time 
in visiting exhibits, discussing problems 
and attending the convention sessions. 

\t the election of directors during the 
Thursday morning session, the retiring 
directors were reelected as follows: 

R. V. Achatz, Aurora; F. O. Cuppy, La- 


By Stanley R. Edwards 


fayette; W. W. Harbaugh, Sullivan, and 
Geo. Watts, Knightstown. 

To fill a vacancy, H. F. Ehinger, man- 
ager, Citizens 
was elected. 

At the organization meeting of direc- 
tors, held after the convention adjourned 
on Thursday afteroon, the officers were 
reelected as follows: 

President, Henry A. 
Rochester; first 


Telephone Co., Decatur, 


Barnhart, of 
vice-president, R. V. 
Achatz, of Aurora; second vice-president, 
Sam Tomlinson, of Plymouth; secretary- 
treasurer and general manager, W. H. 
3eck, of Indianapolis. 

The Opening Session. 

Upon calling the opening session to or- 
der Wednesday afternoon, May 11, Vice- 
President R. V. Achatz, of Aurora, ex- 
plained the absence of President Barnhart, 
and introduced Louis J. Borinstein, presi- 
dent, Indianapolis Chamber of Commerce. 


Mr. Borinstein, in the course of his ad- 
dress of welcome, complimented the Indi- 
ana Bell Telephone Co. on going ahead and 
erecting such a fine building. He urged 
that the telephone people be boosters of 
their respective communities and advo- 
cated cooperative and concerted action, 
each in his own community, in promoting 
the best interests of Indiana. 

Vice-President Achatz briefly responded 
to the welcome and thanked Mr. Borin- 
stein for his cordial words of welcome. 

Chairman Achatz announced the mem- 
bers of the nominating committee as fol- 
lows: Walter J. Uhl, Logansport, chair- 
man; Frank E. Bohn, Fort Wayne, and F. 
M. Lantz, Warsaw. 

President Barnhart had sent his annual 
address to the  secretary-treasurer and 
Chairman Achatz read it. 
Barnhart said: 


“In point of brevity this annual address 
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will doubtless go down in history as one 
of the shortest that has ever been given 
by our association presidents. 

There are several reasons for this cur- 
tailment of detail of association activities 
and achievements for the past year, for 
they have not been so numerous. Yet what 
has been done is of invaluable importance 
to our business security and to the estab- 
lishment of justice for investors in our 
securities—be they stocks, bonds or any 
other legally-authorized obligations issued 
to those willing to furnish capital for the 
promotion of the telephone industry. A 
federal court decision guarantees to inves- 
tors that competition shall not confiscate 
telephone investments officially authorized 
and already made. 

Another reason for this ‘short-horse- 
is-soon-curried’ presentation is that if I, as 
your president, should enter into a philo- 
sophical analysis or diagnosis of the chills 
and fever afflicting telephone finances and 
prescribe a remedy, some inquisitive jay 
bird in this assembly might consistently 
chirp out, ‘How’s your own business?’ 

That would put me in the same predica- 
ment which that big business man, Andy, 
usually brushes quashingly aside 
‘Now there you is.’ 


with, 
Hence there will be 
no enlightenment from me just now as to 
what to do to be saved. If I knew of a 
remedy, I would try it on my own patient 
first. 

But your association has been worthwhile 
during the past year, in several important 
instances. First among these was its finan- 
cial and legal assistance in carrying the 
celebrated Batesville duplicate service case 
to a favorable conclusion in the United 
States Circuit Court on appeal from an or- 
der by the Indiana Public Service Commis- 
sion approved by the federal district court 
in Indiana. 

This was a case wherein the Batesville 
Telephone Co. had protested the establish- 
ment of a competitive telephone system in 
the town of Versailles. The Batesville 
company owned the telephone system in 
Versailles and furnished switching service 
to numerous rural lines, owned by farmers 
living in surrounding territory. 

There was disagreement between the 
telephone company and the farmers on ac- 
count of the switching fees which had been 
fixed by the public service commission, and 
the farmers withdrew from the company 
switchboard and put in one of their own 
just outside the corporation limits of the 
town. Then a group of business men in 
the town petitioned the commission to 
build lines out to the farmers’ switchboard, 
thus bringing a competitive company into 
conflict with the already-established Bates- 
ville company plant. 

The commission heard the case and de- 
cided that the competitive service in the 
town could be established. An appeal was 
taken by the Batesville company to the fed- 
eral District Court of Indiana, Judge Balt- 


zell decided with the commission. From 
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this decision the telephone company ap- 
pealed to the United States Circuit Court. 

There, with three judges sitting, it won 
a verdict reversing both the commission 
and the lower federal court, thus definitely 
establishing the heretofore generally fixed 
principle that building a competitive public 
utility plant is confiscation of the invest- 
ment previously authorized by statutes of 
the state and, therefore, in violation of law. 

Had this last decision not been obtained, 
which was done through the cooperation 
of your state telephone association, public 
utility investors in our state would now 

















Henry A. Barnhart, of Rochester, in His 
Annual Address Summarized the Activities 
of the Association for the Past Year and 
Mentioned Legislative Acts Now Pending 
Which Will Affect Telephone Companies. 


have no protection against the encroach- 
ments of adventurous or malicious com- 
petition and holders of our securities 
would have suffered heavy or total losses; 
our business would have become chaos, and 
the service for patrons disastrously im- 
paired. 

And for this permanent establishment of 
clearly-defined justice for investors and all 
interested in our business, we may thank 
Bert Shultz, the Batesville Telephone Co. 
and the Indiana Telephone Association. 

Another triumph for the just efforts 
of organized telephony to save our busi- 
ness from blighting taxation methods is 
fully revealed in the more reasonable and 
less destructive application of message toll 
and income taxes as now fixed in the pro- 
posed budget balancing tax bill now on 
passage in Congress. 

Representatives of your association, of 
the A. T. & T. Co. and the United States 
Independent Telephone Association went 
to Washington; and by presentation of the 
facts of the case, as scheduled in the bill, 
succeeded in getting the classification of 
tax rates changed. While this section of 
the bill as now arranged by the Senate is 
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not positively safe from changes by con- 
ference of the two houses, it is the general 
impression of Congressional leaders that 
it will go through substantially as now 
arranged. 

Two other propositions were submitted 
to the Congressional committees, of dan- 
gerous conditions, and promptly protested 
by telephone representatives and, so far, 
neither has had committee consideration 
and evidently will not have. 

In addition to the foregoing outstand- 
ing achievements in behalf of a square 
deal for the telephone business and for 
those who have furnished the money to 
promote plant efficiency, extensions and 
general betterments, your board of direc- 
tors, especially the executive committee, 
have held numerous conferences on ways 
and means to curtail expenses without de- 
tracting from the usefulness and efficiency 
of telephone service generally. 

Fortunately our mild winter contributed 
helpfully in keeping down winter expenses 
of plant operation, and we had unusual 
freedom from weather casualties of any 
serious consequences. 

Our state association and district mem- 
berships and enthusiasm have held a high 
average forthe year, thus indicating con- 
tinued interest in the worth of organized 
and concentrated effort in working unitedly 
and successfully for merit by our service 
in these times when all business is feeling 
a touch of financial adversity. 

It has been decided by your board that 
we can get about the same helpful results 
from fewer but larger district meetings. 
Association managements have been asked 
to curtail every expense not necessary to 
successful schools of economy and instruc- 
tion and thus keep publicity friendly to 
our endeavors to do the very best we can, 
to the end that prosperity and happiness 
may return at the earliest date the fates 
will permit. 

However, we are not free from dema- 
gogic and would-be destructive opposition. 
We hear many outbursts from candidates, 
prospective candidates and selfish inter- 
ests which, easily read between the lines, 
means they would be happy to debase or 
destroy every dollar in the state that is 
invested in public utility property. 

They believe, or pretend to believe, that 
city or small-town politicians, with never 
a minute’s training or experience, could 
manage public utilities better and cheaper 
than managers and assistants with years 
of practical experience. And political par- 
ties are liable to declare almost any plat- 
form plank that will attract votes. 

Hence in this campaign year, when peo- 
ple are willing to grasp at any straw or 
try any nostrum to protect themselves 
financially, it will be easy going for the 
demagogue to ride into office on a ‘soak 
the rich’ or ‘destroy the utilities’ battle 
cry. 

Therefore, there is a pressing necessity 
for every telephone owner to get into our 













































































































































































16 


organization and go to work to help com- 
bat a selfish opposition which would con- 
fiscate or blast all investments in public 
utilities, even though it would pauperize 
many, many people who have loaned their 
savings to corporations engaged in public 
service giving. 

You may ‘vote straight’ if you will— 
‘vote the way you shot’ as long ago a 
popular campaign slogan had it—but, as 
for me if I do any shooting with my bal- 
lot, it will be in the direction of the 
candidate who would destroy my savings 
of a lifetime if he could, to thereby boost 
himself into an official job with salary at- 
tached. We must all ‘hang together,’ as 
John Hancock said, or ‘we may all hang 
separately.’ 

While we cannot hope to make progress, 
as usual, in our telephone business, we can 
help to hold what we have by giving the 
highest class of service that efficient ap- 
paratus, faithfully maintained and _ oper- 
ated by kindly, accommodating and ex- 
perienced girls can furnish. 

There never was a time when certain 
subscribers are looking 
order telephones out, as prevails today, 
and every precaution to avoid offense or 
neglect should be exercised. Vinegar never 
catches flies, and neither does it hold tele- 
phone subscribers—especially in 1932. 


for excuses to 


And we can do other things that will 
help to hold patronage. We can advertise 
effectively if not profusely. We can con- 
tinue to hammer it home to telephone 
users that it is the cheapest service—use- 
fulness in case of fire, sudden illness, and 
general time-saver considered—that any 
home, business house or office can have; 
and we can use newspaper space or at- 
tractive little folders with our bills and 
tell our subscribers and the public a lot 
of things that may induce them to con- 
tinue to use our service or become new 
patrons. 

Once more may I thank the members of 
our state and district associations for their 
willingness and promptness in complying 
with all requests of association officials 
for assistance in making our organizations 
the helpful success that has been accom- 
plished. 

In conclusion, if you are not helping to 
support this organization that is guarding 
and protecting your business—as you know 
it has and will—you are either a misfit in 
the telephone business or you belong to 
that not very commendable class which is 
accepting full benefits at the other fellow’s 
expense. 

And that is not the spirit that makes for 
fair play and harmonious success in a bus- 
iness which must depend on mutual de- 
fense against foes without and _ follies 
If this language is too plain or 
not plain enough, please give me a revision 
before this becomes printed record. 

Come on, everybody, and make it unani- 
mous for a better and safer standard for 


within. 
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our deserving and important industry. We 
can and will do you good.” 

“The National Situation” was the sub- 
ject discussed by Chas. C. Deering, Des 
Moines, Iowa, secretary-treasurer, United 
States Independent Telephone Association. 

The National Situation. 

Mr. Deering stated there is a feeling of 
unrest and uncertainty in the national sit- 
uation which is unfortunate. Congress has 
before it a number of bills, some of them 
most fantastic, and until they are out of 
the way, ‘business men will not have con- 
fidence and faith to go ahead. It is hoped 
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that Congress will pass the revenue bill 
and adjourn before the national conventions 
in June. 

The speaker outlined the provisions of 
the revenue bill which affect telephone peo- 
ple directly and indirectly. He stated that 
all will have to share in carrying the bur- 
den of taxes necessary to balance the fed- 
eral budget. The balancing of the budget, 
he believes, will restore confidence in the 
country’s credit and aid in starting re- 
covery. 

Referring to the conditions in the field, 

(Please turn to page 26.) 


What Operators Want to Know 


Proper Handling of Equipment Is an Important Part of Opera- 
tor’s Responsibility—Faulty Equipment Results in Service Com- 
plaints— Careless Handling Shortens Life of Equiment—No. 47 


By Mrs. MAyME WorKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, IIl. 


Every good workman is proud of his 
tools. He keeps them clean and in good 
repair, and handles them in such a manner 
that they will work satisfactorily, and last 
as long as possible. 

Telephone operators have various tools 
to work with—cords, plugs, keys, calcula- 
graphs, headsets, etc. The proper handling 
of equipment is an important part of the 
operator’s responsibility. I wonder if we 
ever stop to think what effect careless han- 
dling of equipment has on our service, not 
overlooking the fact that careless handling 
shortens the life of the equipment. 

We see an operator reaching towards the 
multiple to test a line. It is a long reach 
and to test the line properly it is necessary 
for her to rise slightly from her chair. 
Does she always do this? 

I am afraid not. She grasps the cord at 
the base of the plug to test the line which 
does not enable her to take a proper busy 
test. After taking a careless busy test she 
tries to insert the plug and it is not fully 
inserted, so she pushes it in with the palm 
of her hand. 

We know that a cord is composed of 
many fine wires and careless cord handling 
causes these wires to become broken. The 
result is a cord that will cause unsatis- 
factory transmission. This defective cord 
may be used to establish many connections 
before it is discovered or a_ subscriber 
makes a complaint that he is having diffi- 
culty in hearing. 

Customers do not always make their 
complaints to the telephone company. Fre- 
quently they criticize the service in talking 
to their friends and neighbors. This sort 
of criticism does not help our relations 
with the public. We know from experi- 
ence that operators are blamed for most 
of the unsatisfactory telephone — serv- 
ice, SO it is to our interest to do every- 
thing possible to avoid these criticisms. 

Regardless of the quality of the work- 


manship, everything will wear out in time, 
but we can do a great deal towards pro- 
longing the life of our equipment by 
handling it with care. 

Read the following poem to help you to 
remember that proper handling of equip- 
ment is an important part of the operator’s 
responsibility : 


A Plug’s Lament. 
I am just a little plug; 
You use me every day, 
Sometimes you treat me kindly 
And other times, well say! 
You jerk me by the cord 
And let me slide and fall, 
Until my wires are broken, 
And I’m no good at all. 


My tip is bent, my shell is loose, 
I’m in an awful plight. 

The supervisor comes along 

And puts me out of sight. 

She slips a black cap on my head, 
And there I have to sit, 

Until some kind man comes along 
To fix me up a bit. 


I want to serve you every day, 

Morning, noon, and night; 

But I can’t do this, don’t you see? 

Unless you treat me right. 

So when you're tempted to jerk me 

And insert me with a shove, 

Stop and think a minute of 

The “Lament of a Plug.” 

Questions From Illinois Operators. 
1. What phrase is used when you are WH 
on an “All trunks busy” call order? 
Should the initial time be entered on 
the ticket or just the minutes they talk? 
3. May the same ticket be used in case the 

called party is not at the place called 
but may be located in another city in 
another state? 

4. Should a connection be changed if you 
know your connection is ringing? 

5. What is the subsequent attempt time on 
a “Ticket Locate,” and how is report 
entered on ticket? 

For answers to these questions from real 
Illinois operators, turn to page 36. 
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Here and There in Telephone Work 





Cartoon-Type Advertisements 
Are Expressive and Catchy. 

In keeping with its policy of informing 
the public of the value of the telephone or 
more telephones, the West Coast Telephone 
Co., Everett, Wash., has been trying out 
different types of enclosures with the regu- 
lar monthly bills. Two of the most recent 
are shown in the accompanying illustrations. 

In regard to these, E. R. Hannibal, vice- 
president and general manager of the com- 
pany, says: “We have adopted the cartoon 
type of advertising because we consider it 
more effective than the more dignified 
orthodox advertisements which have char- 
acterized most telephone advertising.” 


First Words Over Telephone an 
Emergency Message. 

At the convention of the Ohio Indepen- 
dent Telephone Association at Columbus 
in April, it was revealed that the first tele- 
phone message was really a call for help 
in an emergency. Billions of calls have 
gone over the telephone wires since that 
first call and probably the great majority 
of them have been calls for help in one 
way or another. 

Telephone people have probably won- 
dered why Dr. Alexander Graham Bell 
used the words: “Mr. Watson, come here; 
I want you,” as the message which has 
become known as the first to be trans- 
mitted by the telephone. Dr. Thos. A. 
Watson, known as the builder of the 
world’s first telephone and who heard the 
first message transmitted by the electric 
telephone, explained at the Ohio convention 
that the message was really an emergency 
call for help and was not intended as the 
first message. 

The two men had been experimenting for 
months with the telephone but had not 
been able to transmit intelligible sounds. 
The instruments had been adjusted for an- 
other series of tests. Dr. Bell was at a 
table just about to talk into the telephone 


when he moved his arm and upset a wet 
battery. The acid of the battery spilled 
upon his trousers and Dr. Bell called out 
the words which have become known as 
the first telephone message. Watson heard 
them over the telephone and came running 
into the room, exclaiming that he had 
heard the message and understood it. 

In the excitement which followed Dr. 
Watson’s announcement that he heard the 
words over the telephone, all thoughts of 
the acid on Dr. Bell’s trousers were for- 
gotten and the acid did its effective work 
on them. As it was a rather usual thing 
for acid to be spilled in the workshop a 
bucket of water was handy for 
washing the acid away. Dr. Bell, in upset- 
ting the battery jar, called to Dr. Watson 
in order to have him throw the water on 
his trousers. 


“I Wonder Why” of an Observing, 
Traveling Telephone Engineer. 
By Ray BLain 

I wonder why so many telephone com- 
panies struggle along without adequate 
blank forms, when they are so inexpensive? 

This is true despite the fact that the 
keeping of adequate records is so impor- 
tant in this telephone business. For ex- 
ample, a cable record correctly maintained 
at all times is very essential and saves 
many dollars in lost time looking for pairs. 

Such a record can, of course, be kept in 
a ledger as is common practice in many 
small exchanges, 


always 


but forms provided for 
this purpose are much easier to maintain 
and neater than one ruled off on an ordi- 
nary page in a ledger. 

We all know that toll tickets are ex- 
tremely important, but some exchanges are 
still doing without them and keeping a 
makeshift record which is usually inac- 
curate and the cause of many arguments. 

The subscriber’s station line record is 
also of great importance and a real help, 
if properly maintained. It is a sad fact 
but true that many card records resemble 


very much a Chinese laundry ticket and are 
not nearly as accurate. 

This subscriber’s station line record 
should contain a complete list of station 
equipment, cable assignment, and accurate 
listing of trouble, nature of trouble, time 
reported and time cleared. It is a most 
difficult task to assemble all of this in- 
formation in a useful manner on a card not 
especially designed for the purpose. 

A proper storage battery record is al- 
Ways essential if maximum life is to be 
obtained from the battery. If the specific 
gravity and voltage readings are marked 
down on a blank sheet of paper, it is gen- 
erally lost before it is recorded in any form 
suitable to file for reference. However, 
if the readings are jotted down on a blank 
form provided for the purpose, a careful 
check of these readings will indicate ap- 
proaching trouble in a battery so that cor- 
rective measures can be taken to avoid its 
full damaging effect. 

Motor-vehicle records are another form 
which is most useful and something no 
company operating them can well afford to 
be without if any degree of efficiency is to 
be expected. 

Forms for keeping employes’ service 
records and accident reports are also of 
great importance. Numerous blank forms 
can be purchased at a small cost which 
are of great assistance in the keeping of 
records and providing information in a use- 
ful form and making it instantly available. 


Washington Annual Convention 
Scheduled for June 24 and 25. 
June 24 and 25 are the dates selected 

by the Independent Telephone Association 

of Washington on which to hold its annual 

convention, according to a 

nouncement by J. W. 

ard street, 


recent an- 
Baker, 165 S. How- 
Spokane, secretary-treasurer. 
The convention will be at Kirkland, Wash. 

The dates originally selected on which 
to hold the convention were June 17 and 
18 but were changed to June 24 and 25 








Are You a “Dollar -a-Month” Man? 


Do you run back and forth from shop or warehouse to 
the office to take telephone calls for a dollar a month? 


If your time is worth 
more than that you can t 





West Coast Telephone Eaneeer “The Friendly Company” 
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TALK ABOUT LOW WAGES! 


IMAGINE running up and 
down the stairs for less than a dollar a month! 


Oh, YOU wouldn't? 


Then be kind to your feet and install 
an extension phone + Save yourselt those 
many weary - and unnecessary - steps + o 


West Coast Telephone Co. 
“The Friendly Company” \ | 
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Envelope Enclosures of the Cartoon Type Now Being Used by the West Coast Telephone Co., 


Everett, Wash. The Originals Are 


About 314 Inches by 5!/2 Inches and They Are Easily Distributed to All Subscribers with the Monthly Bills for Telephone Service. 
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Outside Plant Men Talk Things Over 





Mistakes of Former Day and Ones 


of the Present. 
By THe Otp CABLE SPLICER. 

The life of the present-day cable splicer 
is not exactly a bed of roses even though 
conditions today are a lot better than they 
were a few years ago. In the old days, 
when frame buildings were numerous and 
practically all cables were aerial, fire jobs 
were naturally numerous. 

When a fire burned out an aerial section 
of cable, we splicers just went to work 
and kept at it until service was restored 
regardless of the weather. Nowadays most 
cables are underground and buildings are 
generally of fireproof construction, so fire 
jobs are few. 

I do not believe that present-day splicers 
make nearly as many mistakes as formerly, 
probably because their work is more care- 
fully planned or they have better control of 
the liquor. I knew of a splicer once who 
became “balled up” on a cut and connected 
100 pairs coming from the office to another 
100 pairs going back to the office. He was 
permitted to straighten it out on his own 
time. 

The hardest cable job I ever had anything 
to do with, I believe, was where a section of 
100-pair underground went bad due to elec- 
trolysis. There were no spare ducts avail- 
able and the cable was located in a busy 
section of the city where it would have 
been extremely difficult to lay a temporary 
cable along the street surface. 

We took the new cable from the reel 
and cut it in the bad cable, and then pulled 
it into the duct as we pulled the bad section 
out. Then the slack was cut out and every- 
thing was rosy again without any interrup- 
tion of service. This sounds rather easy, 
but if you think it is, just try it some time. 

This condition would, of course, not hap- 
pen in a modern exchange, because they are 
engineering with a view of providing ade- 
quate ducts to meet any ultimate future 
requirement, a practice with which I am in 
full accord. We also know more about 
electrolysis and how to control it, and con- 
sequently it does not cause us much trouble 
anymore. 

Recently I heard of one modern cable 
mistake which was rather amusing, 
although expensive for the company in- 
A section of 1200-pair cable was 
being pulled into the underground, and 
when it was all off the reel it still lacked 
about 16 feet of reaching the next man- 
hole. It seems this cable had been pur- 
chased in suitable lengths to fit the various 
length sections, and for some unknown 
reason two reels had been improperly 
placed. 

As the cable was already in place and 
to remove it would probably mean its ruin, 


volved. 





the next best bet was resorted to, and a 
new manhole constructed at the end of the 
new cable. It does pay to be sure of your- 
self when you are working with expensive 
cables. 

It is a good plan to engineer new cable 
jobs in detail in order to prevent expensive 
waste. Cut sheets should be made out and 
studied so that cables can be worked at high 
efficiency. At the same time care should 
be taken to avoid filling cables too close to 
their limit, for more money has probably 
been wasted by using cables too small 
rather than too large. 

Cable splicers have always made some 
mistakes and probably always will, but 
the only people who never make a mis- 
take are the ones who never do anything. 


The Inside Information About Our 
Last Set of Test Questions. 
By JAKE THE LINEMAN. 

Mornin’, buddies! Well, I’ve got some 
information that I know quite a few of 
you have been waitin’ fer—the results of 
the test that I gave you on April 23rd. 
I received some good answers an’ am 
pretty proud of the grades you fellers 
made. 

First place goes to two fellers whose 
papers were absolutely correct. Try as 
I did, I couldn’t find anything wrong with 
them. 

J. H. Seaton of the Southwestern Bell 
Telephone Co., Dallas, Texas, and Ernie 
Hymus of the Bell Telephone Co. of Can- 
ada, Toronto, Can., tied fer first with 
grades of 100. 

E. M. Hunter of the South Carolina 
Telephone Co., Kingstree, S. C., was sec- 
ond with a grade of 97.6. 

Ed. Evans, of the Ohio Associated Tele- 
phone Co., Bryan, Ohio, who copped fourth 
place honors in our last test, was able to 
get fourth place again with a grade of 
95.6. 

Anthony Denning, of the German- 
American Telephone Co., Victoria, Kans., 
wrote a fine paper and made fifth place 
with a grade of 90.4. 

That’s how they stacked up, fellers. Is 
your name among them? If it isn’t, 
there'll be another test next Saturday, and 
I’d sure like ter git yer paper. So be on 
hand early an’ bring yer thinkin’ caps. 

Remember, “Ole Jake” personally grades 
an’ checks yer paper, returns it to yer 
with a complete set of the correct answers 
which is suitable fer filin’ in a notebook 
fer future reference, an’ if yer grade is 
among the five highest I tell all about it 
in TELEPHONY. 

In checkin’ over the many papers I found 
five questions which were commonly missed, 
and so that you may check up on yourself 
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I’m gonna give those five questions to 
you fellers, along with the answers. 

1. What is the safest procedure to fol- 
low if the dynamite charge fails ter ex- 
plode? 

Answer: (a) Do not attempt to remove 
the charge. 

(b) Wait 30 minutes and then drill 
another blast hole parallel to the first hole, 
two feet distant from it. 

(c) Charge this new hole with dyna- 
mite an’ explode it. 

(d) After the explosion carefully 
search the debris fer any particles which 
failed to explode. 

2. Describe poison ivy. 

Answer: Poison ivy has long stems 
bearing three pointed leaves. In the spring 
an’ early summer it often bears small 
greenish-white flowers. Later in the sea- 
son these flowers are replaced by bunches 
of small white berries. 

3. What is the correct treatment fer 
poison ivy rash? 

Answer: (a) Wash the exposed skin 
areas as soon as possible with lots of 
steamin’ hot water and strong laundry 
soap, makin’ a thick, pasty lather. 

(b) Repeat this treatment five er six 
times. 

(c) Don’t rub the exposed areas with 
a brush er anything rough, cuz yer apt 
ter irritate the skin an’ make the rash 
worse. 

(d) If the rash goes ahead an’ de- 
velops, make a paste of the laundry soap 
by mixin’ it with hot water. Spread ’bout 
a quarter of an inch thickness of. this 
paste over the exposed area. Allow it ter 
dry an’ leave it on overnight. 

(e) If you get no relief, see vour 
doctor. 

4. What is the safe way ter get a splin- 
ter out of yer body? 

Answer: (a) Touch the wound with 
iodine. 

(b) Pass a needle through the flame 
of a match. 

(c) Push back the skin with the 
needle until you can reach the splinter 
with tweezers. 

(d) Extract the splinter, apply iodine, 
an’ yer done. 

5. Should wire be used ter bind the end 
of the cartridge after the blastin’ cap has 
been placed inside? 

Answer: No. You should never use a 
conductor of electricity to bind the edge 
of the cartridge. Use heavy cord. 

Those five questions sure gave a lot of 
trouble, an’ I thought the same ones might 
bother some of the rest of you. Look ‘em 
all over an’ make sure that you know 
them, fer yer apt ter see a few of them 
again. 

Well, I guess we've got a few minutes 
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left fer a few signals, so if you're ready 
ter go, we'll ramble over to the central 
ofice an’ see if those fellers need any 
safety rules. 


Never leave keyshelves open after you fin- 
ish workin’ on them. 

Only replace fuses after you’ve made sure 
that the circuit switch is open. 


Always place switchboard panels that 
you've removed, in such a position that 
they won’t fall. 

Constantly keep the passageway behind the 
switchboard clear. 

Contact with caustic soda is dangerous. 
When yer settin’ up caustic soda batteries 
always put the water in the jars first 
an’ save an explosion. 

Inspect all operators’ chairs regularly an’ 
make sure they are in safe condition. 
Don’t ever let loose ends of wire pro- 
trude out from the frame. Someone 

might get hit in the eye. 

Every protector which you think has been 
operated by a high tension circuit should 
not be touched unless you have rubber 
gloves” on. 

Never carry tools protruding from your 
pockets or hangin’ loose in yer shirt. 
Test the temperature of the soldering cop- 

per by applying solder to the point. 

Safe practices are not ter be read an’ fer- 
gotten. Read’ em, study’ em and obey 
‘em! 


Well, buddies, I guess that’s bout enuf 
fer terday. Hope that you’ve got some 
good outa them. If you'd like fer me to 
take up some item that you would like 
some safe rules on, jist let me know an’ 
I'll sure tell you all "bout it. 

Well, I'll be ramblin’, but I'll see you 
soon. An’ until then, use as yer Safety 
Thought : 

“Play safe an’ sleep in a bed! Be care- 
less an’ lay in a casket!” 


So long, fellers. See you Saturday. 


Telephone Strikers Win Demands 
in Mexico City. 

A telephone strike, which for eight 
days left Mexico City without this most 
important means of communication, was 
settled on the morning of May 15 when 
the arbitration and conciliation board 
found in favor of the workmen on prac- 
tically all points. 

The strikers will be paid for their time 
while on strike. Service was resumed on 
the morning of May 15. 


Northwestern Bell Figures on 
Pensions and Benefits. 
Traveling Auditor Groendyne of the 
American Telephone & Telegraph Co. has 
recently checked up on the accounts and 
records of the Northwestern Bell Tele- 
Phone Co. department of pensions, disa- 
bility benefits and death benefits, and re- 
Ports total payments during 1931 of nearly 

$275,000. 
Of this sum sickness disability benefits 
Tepresented $144,000; service pensions, $66,- 
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000; death benefits from sickness, $20,000, 
and from accidents, $4,000; accident disa- 
bility benefits totaled $17,275; disability 
pensions, $4,550; and state insurance, $7,439. 


Associated Telephone Utilities Co.’s 
First Quarter Earnings. 

The Associated Telephone Utilities Co., 
for the 12 months ended March 31, 1932, 
reports gross earnings of $17,385,096 com- 
pared with a gross of $16,072,633 for the 
preceding 12 months. 

After deduction of all charges except 
depreciation, but including interest, pre- 
ferred dividends of subsidiary companies, 
federal income tax, etc., the balance avail- 
able for depreciation and dividends of the 
Associated Telephone Utilities Co. for the 
12 months’ period amounted to $2,930,551, 
compared with $3,327,431 for the previous 
12 months. 

These figures include earnings of the 
more recently-acquired subsidiary compa- 
nies only from the date of acquisition. 

For the quarter ended March 31, 1932, 
gross earnings were $4,112,839 compared 
with $4,146,049 in the corresponding period 
of last year. The balance available for 
depreciation and dividends of the parent 
company amounted to $529,078 compared 
with $824,687 in March of last year. 

As of March 31, 1932, the Associated 
Telephone Utilities Co. was operating 483,- 
564 telephone stations compared with 497,- 
688 stations in operation at the end of 
1931, and with 500,373 stations as of March 
31, 1931, a decrease of 3.3 per cent. 

The company reports that since the be- 
gining of 1932 the percentage of net loss 
in stations operated has been progressively 
smaller each month. 

Following is comparative statement of 
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earnings for the 12 months ended March 
31, 1932, and 1931, and for the quarter 
ended March 31, 1932, and 1931, respec- 
tively : 

Twelve Months Ended 


March 31, 
1932. 1931. 
Gross earnings... ...$17,385,096 $16,072,633 
Operating expenses 
and taxes, includ- 
ing federal income 
Sl daveb weunéedee 
Interest deductions, 
including preferred 
dividends of sub- 
sidiary companies 
and minority in- 
terest 
Balance available for 
depreciation and 
for dividends of 
Assoc. Tel. Utili- 


ee eee Seen 


9,721,830 8,809,716 


4,732,715 3,935,485 


2,930,551 3,327,431 


Three Months Ended 
March 31, 
1932. 1931. 

Gross earnings..... $ 4,112,839 $ 4,146,049 
Operating expenses 
and taxes, includ- 
ing federal income 
DE a ctceensnnres 
Interest deductions, 
including preferred 
dividends of sub- 
sidiary companies 
and minority in- 
terest 
Balance available for 
depreciation and 
for dividends of 
Assoc. Tel. Utili- 
Ee 


2,404,204 2,243,069 


1,179,556 1,078,292 


529,078 824,687 

The Associated Telephone Utilities Co. 
is one of the largest units in the Inde- 
pendent telephone field; its operating sub- 
sidiaries control more than 10 per cent of 
the Independently-operated telephone sta- 
tions in the United States. 


Commercial Company Proves In 


Attempt to Establish a Mutual Telephone Company in Competi- 
tion With Existing Company Encounters Difficulties—Dissatisfied 
Subscribers and Politicians Learn Telephone System Costs Money 


After months of effort devoted to trying 
to get a competing telephone system into 
operation, directors of the new Bureau 
County (Ill.) Cooperative Telephone Co. 
met in Princeton, Ill., on May 6, to discuss 
whether they should proceed with the or- 
ganization at this time or postpone work 
until conditions improve. 

While no definite decision was an- 
nounced, the fact that there are no funds 
available to send out a questionnaire to 
ascertain sentiment regarding going ahead 
with the system indicates that this was 
probably the last meeting to endeavor to 
get the new company into active operation. 

It was plainly stated that a new plant 
would cost between $65 and $75 per station 
with no guarantee that rates would be any 
lower than the present rates of the Illinois 
Allied Telephone Co. So months of talk 
and inconvenience of doing without’ tele- 


phone service—many people discontinuing 
unwillingly—have failed to overthrow the 
sound economic position of a commercial 
telephone company. 

It was dissatisfaction among certain sub- 
scribers of the Illinois Allied Telephone 
Co., over rates established and approved by 
the Illinois Commerce Commission more 
than a year ago, that started the action 
to establish a mutual company in competi- 
tion with the older company. 


The Illinois Allied company has ex- 
changes at Dover, Ladd, Lamoille, Man- 
lius, Ohio, Sheffield, Springvalley, Tis- 


kilwa, Walnut and Wyanet. 

It was originally decided to capitalize the 
cooperative company for $100,000 and 
offer for sale 5,000 shares of stock at $20 
a share. The company not being chartered 
as a dividend-paying organization, the IIli- 
nois Commerce Commission would have 
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had no jurisdiction over its operation and 
rates. The cost of the new plant was 
roughly estimated at between $200,000 and 
$300,000. 

The by-laws also provide that each tele- 
phone subscriber must own at least one 
share of stock and the number of shares 
which person 
limited to 10. 

However, it has since been found that 


one could vote would be 


the new company would cost more than 
$60 per telephone; so a meeting was called 
to consider future activities. 

During the meeting on May 6, a resolu- 
tion was introduced by E. J. Coss, mayor 
of Ladd, Ladd director of the 
operative company, favoring a postpone- 


and co- 
ment of further effort to organize the new 
company at this time on account of pre- 
vailing economic conditions. William Dab- 
ler, of Manlius, moved the adoption of the 
resolution and Clarence E. 
Lamoille, seconded the motion. 

In the discussion that preceded the vote, 


Dean, of 


Mr. Dabler explained that he was not in 
favor of lying down on the job and quit- 
ting but that he is in favor of postponing 
action until conditions change for the bet- 


ter. A similar sentiment was expressed by 
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Mr. Dean, who said that he had talked 
with the people in his community and 
found that it would be difficult, if not im- 
possible, to sell stock in the new company 
at this time in Lamoille. 

L. A. Johnson, a director from Shef- 
field, spoke against the adoption of the 
resolution. 

Mr. Johnson said that he was opposed 
to voting for a postponement without con- 
sulting his own people at Sheffield. Be- 
fore taking action, he proposed sending out 
questionnaires to telephone users in the 
various communities to determine the 
sentiment with regard to the sale of stock 
at this time. Several of the other direc- 
favored holding mass meetings to 
sentiment instead of mailing 
questionnaires. Mr. Johnson said it would 
be hard to get out a crowd for a meeting 
at Sheffield and for that reason he favored 
the questionnaire method. Funds for the 
questionnaires, however, were said to be 
lacking. 

When Mayor B. L. Hudson, of Wyanet, 
who is chairman of the board of directors 
of the cooperative company, called for a 
vote on the resolution there were only two 
directors in favor of adopting the resolu- 
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A TAILOR’S NEEDLE 


By Miss Anne Barnes, 
Traveling Chief Operator, Lowa Independent Telephone Association, 
Des Moines, Iowa 


One day a tailor’s needle was very much out of sorts. 
Fate just as human beings do sometimes. 
morning until late at night—in and out, in and out, dragging a piece of thread 
What does all this driving amount to anyway? 


Of course, the needle did not have much vision with the only eye it had 
full of thread all day long and often late into the night. 
No wonder it questioned what all this 
If it could have seen the lovely suits hanging in the 
tailor’s shop, into which its efforts were woven, it would have realized how 


There are many, many folks who work in the same blind way as does the 
They have no more vision than the tailor’s needle, because they, 
too, see nothing except drudgery in their work. 

“T am nothing but a common drudge,’ 
dejectedly onto a kitchen chair after shoving little Albert out the door, warning 
him he will be late for school if he does not run all the way. 

Things were always in confusion at the Smith home, especially in the early 
Every member of the family got a poor start for the day. 
and tears from the little folks; harsh words and loud voices from the grown- 

Every day, and every day, always the same. 
Folks who find drudgery in their work always lack vision. 
A story that | read years ago told about a depot janitor who kept the public 
One day a traveler complimented him on 
the neat, clean appearance of the rooms: 
You also get into the corners.” 

“The corners are a part of the rooms,” replied the young janitor. 
he added, “Our patrons gather here to wait for our trains. 
Today that same young man is a high official of his 


When you take drudge out of drudgery, you no longer have 
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tion calling for a postponement and four 
were opposed. Each director who was op- 
posed to the resolution, explained his vote 
by saying that he preferred to take up 
the matter with his home people before 
taking a final stand. 

Senator Thomas P. Gunning, who was 
present at the meeting in an advisory ca- 
pacity, warned the directors that they 
would be making a grave mistake if they 
should sell stock for $20 per subscriber 
and give out the impression that the new 
company can be built for that amount. 

“While I don’t want to throw cold water 
on the chances of the new company,” said 
Senator Gunning, “I am positive that it 
will be impossible to build a telephone sys- 
tem in Bureau county that will cost be- 
tween $65 and $70 per telephone, and sell 
the stock for $20 per share. If that is 
done, the time will come when the service 
charges will be as high as those charged 
by the present company and the people 
will complain that they are not getting any 
cheaper rates than they are now. 

“We must make it plain that every man 
must pay between $65 and $70 initial cost 
or make up for the difference in increased 
service charges later on. I would like to 
point out that if each telephone user would 
pay an initial charge of $65, in my judg- 
ment the new system could be entirely com- 
pleted and paid for. The subscribers would 
then own the entire system and the sub- 
scribers would in the future be required 
to only pay for telephone services the 
actual cost of operation and depreciation.” 

Under the original plan of operation, it 
was proposed to finance the new company 
by selling stock for $20 a share and charge 
$15 a year for telephone rental, although 
it was admitted that the service charge 
might vary slightly, either up or down 
from $15. 

Figures were presented at the meeting 
on the cost of building an exchange at 
Wyanet. Figuring on the basis of 255 
subscribers on the new system, it has been 
estimated that a new Wyanet exchange 
can be built for $19,245.85, including labor 
and equipment. The sale of 255 shares of 
stock at $20 a share would raise over 
$5,000, it was pointed out, leaving between 
$11,000 and $14,000 to be raised by some 
other method, unless the cost of the shares 
is boosted. 

After a discussion of the cost of build- 
ing the Wyanet exchange, Mr. Hudson 
said that an attempt would be made to get 
the equipment manufacturing companies 
together in an effort to secure lower bids 
on what it will cost to duplicate exactly 
the present exchanges of the Illinois Al 
lied company. 

Senator Gunning pointed out that the 
figures for the new Wyanet exchange were 
not reliable because there was no guarat- 
tee that a firm would build the exchange 
for that amount and there was no definit? 
assurance about the service after it was 
built. 
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Economics Featured in Wisconsin Hearing 


Testimony on Unemployment, Prices, Failures and Earnings, With Special 
Reference to Utilities, Before Wisconsin Public Service Commission During 
State-Wide Investigation of Rates and Practices of Wisconsin Telephone Co. 


The state-wide investigation of the rates 
and practices of the Wisconsin Telephone 
Co. by the Wisconsin Public Service Com- 
mission has broadened into a general in- 
quiry concerning the “out-of-balance” be- 
tween ordinary price 
utility rates. 


levels and _ public 

During the investigation the commission 
has been hearing the views of a number 
of economists from’ various parts of the 
country. These hearings were held from 
May 11 to May 18. 

The first part of the testimony consisted 
largely of statistical data dealing with the 
Wisconsin situation. Following this, sev- 
specialists from various 
parts of the country were invited by the 
commission to present their views. 

On May 11, representatives of state de- 
partments contrasted utility dividends with 
farm incomes and industrial payrolls. G. 


eral economic 


T. Gustafson, testifying as representative 
of the state and federal departments of 
agriculture said: 

“Farm incomes have been reduced by 
two-fifths in the two-year period (begin- 
ning in 1929), and the trend is still sharp- 
ly downward.” This represented a reduc- 
tion from $454,000,000 gross farm income 
in 1929 to $253,000,000 in 1931, according 
to figures presented. 

All class A and B utilties in the state 
averaged more than 8 per cent dividends 
on common stock for 1931, and 22 selected 
utilities paid 9.2 per cent on common stock, 
according to figures of E. W. Morehouse, 
chief of the Wisconsin Public Service 
Commission’s department of rates and re- 
search. 

A. J. Altmeyer, secretary of the Wis- 
consin Industrial revealed 
that the per capita weekly wage of em- 


Commission, 


ployes decreased by nearly one-third be- 
tween March, 1929, and March, 1932; that 
employment has declined approximately 35 
per cent from the base period of 1925 to 
1927; and that payrolls in the state are 
less than one-half of what they were five 
years ago. 

A motion of Frederic Sammond, coun- 
sel for the telephone company to have Mr. 
Altmeyer’s testimony struck from the rec- 
ord as being immaterial to the rate case 
was denied. The attorney then brought out 
the fact that telephone companies have 
maintained employment to a better extent 
than the other groups of industries studied. 

“Do not your records show that tele- 
phone companies have maintained employ- 
ment to a better extent than the other 47 
groups of industries concerning which you 
testified?” Mr. Sammonds asked Mr. Alt- 
meyer. 


“Yes,” the industrial commission secre- 
tary replied. 

“Have not the light and power compa- 
nies also sustained employmen: to a con- 
siderably better extent than the other 47 
groups?” 

“Yes.” 

“Would not the public utilities have to 
make drastic reductions in wages and in 
employment, if they cut costs as other in- 
dustries have done?” 

——. 

“Isn’t it true that some of the decline in 
employment in Wisconsin is due to the fact 
that industries are 
state?” 


moving out of the 


“Yes, some industries have moved out 
because of the minimum wage require- 
ments.” 

“Isn't it also true that your exhibit 
shows that the trend for larger industries 
to fail is greater in Wisconsin than in the 
seventh federal reserve district comprising 
southern Michigan, Illinois and Indiana?” 

“Yes. 

On May 12, J. P. Blough, statistician of 
the Wisconsin Tax Commission, pointed 
out that only 28 per cent of Wisconsin 
manufacturing and_ retail corporations 
shows any taxable income in 1931 and the 
remainder showed losses of more than 
$40,000,000 in excess of taxable incomes. 

Of the 12 principal manufacturing 
groups, the printing and publishing busi- 
ness alone had a margin of gains over 
losses in 1931,” Mr. Blough said. “All 
others, including food products, textiles 
and clothing, leather, rubber, lumber, paper 
and pulp, building construction, indicated 
a net loss of $61,000,000 in comparison 
with a taxable income of $32,000,000 or 
an aggregate loss on Wisconsin manufac- 
turing in 1931 of $29,000,000. 

Out of 22 classes of retail trade, only 
groceries and tobacco were able to make 
gains exceed losses in 1931, all others go- 
ing into the red for almost five times as 
much loss as_ profit—$15,500,000 loss 
against $3,500,000 gain—or $12,000,000 net 
loss for retailers. 

Of state corporations, as a whole, 587 
showed taxable income while 1,427 showed 
Out of 1,409 re- 
tail corporations 382 earned a profit while 
1,022 came out with a loss and five showed 
neither profit nor loss. On the other hand, 
the years 1930, 1929 and 1928 showed tax- 
able incomes substantially ahead of losses 
for manufacturing companies and retail 
concerns, he pointed out. 

In 1931 some utilties showed a reduction 
in net income, E. W. 
public 


losses, Mr. Blough said. 


Morehouse of the 
commission, testified, but 
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service 


the principal telephone, electric and gas 
corporations paid their usual common and 
preferred stock dividends. 

Personal incomes of Wisconsin residents 
are scheduled for a sharp drop in 1932 as- 
sessments, according to H. B. Reyer, chief 
of the state income tax division. Present 
estimates are that the 1931 assessment of 
$7,400,000 will be reduced in 1932 to $5,- 
600,000, he said. 

Prof. John R. Commons, University of 
Wisconsin economist, said that economic 
indicators afford no hope of immediate im- 
provement in conditions. 

Dr. Frederick C. Mills, economist from 
Columbia University, appeared before the 
commission on May 13. 

Dr. Mills, a member of the research 
staff of the National Bureau of Economic 
Research, said that more than 10 years 
probably will pass before commodity prices 
rise to the level of 1929. Business activity 
in the United States last February was the 
lowest in more than 100 years, he stated. 

“We are in an economic log jam,” he 
said. “The jam may be broken by the 
gradual reestablishment of 
relations, or 


earlier 
recovery may be 


price 
effected 
through the gradual adaptation of the dif- 
ferent economic groups of new conditions. 
Until readjustment of either type takes 
place, economic strain persists, and free 
flow of goods is impeded.” 

Affirmative action must be taken, Dr. 
Mills said, if the depression is to be 
checked. 

“The price decline and the general proc- 
ess of liquidation have long since passed 
the point of necessary cleaning-up,’ he 
said. “Because this is so, I am unable to 
accept the view that liquidation should 
continue until, automatically, the basis for 
recovery is laid. I should favor positive 
action designed to correct existing price 
inequalities, rather than trusting to a blind 
process of liquidation which, in the light 
of recent experience, may be expected to 
intensify existing difficulties.” 

April prices received by the American 
farmer were only 42 per cent of what 
they were in July, 1929, and per capita 
earnings of factory labor were only 75 per 
cent, he pointed out. 

The cost of living in general has 
dropped to 79 per cent of the July, 1929, 
level and retail foodstuffs to 66 per cent. 
Retail coal prices, however, in March were 
101 per cent of the July, 1929, price and 
have shown practically no increase or de- 
crease throughout the depression. 

“Between July, 1929, and April, 1932, 
the level of wholesale prices dropped 31.8 


per cent,” said Dr. Mills. “This means 
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A Typical Strowger Unattended Automatic 
Exchange, Not Visited for Weeks at a Time. 
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AMERICAN AUTOMATIC ELECTRIC SALES COMPANY fie, 
1033 W. Van Buren St., Chicago, U. S. A. 













When communicating with Automatic Electric Co., please mention TELEPHONY. 
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Y EXPERIMENT? 


WwW experiment with new and untried equipment? You cannot 


afford to turn your exchange into a laboratory. 


More than 75% of the world's automatic telephone equipment 


is Strowger. 


It is the type of automatic equipment most widely approved and ac- 
cepted by the largest telephone organizations and administrations 


throughout the world. 
It is, without exception, the most reliable and durable equipment. 


That its maintenance costs are less than any other form of automatic 
switching equipment, is proven by constantly increasing repeat orders 


for additional equipment from users everywhere. 


Again we say—why experiment? 





— OVER 8,000,000 STROWGER AUTOMATIC TELEPHONES 
a Time. IN DAILY SERVICE TODAY! 
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1027 W. Van Buren St., Chicago, U. S. A. 
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that the value of the dollar in wholesale 
markets—that is, its purchasing power in 
terms of commodities—has increased by 
46.6 per cent. A dollar will buy today 
almost half again as much as in 1929, 

“Obviously those whose prices have not 
changed, who now receive as much in 
terms of dollars for their goods or serv- 
ices as they did in 1929, are receiving far 
more in terms of actual purchasing power, 
or command over goods.” 

Dr. Jacob Viner, professor of economics 
at the University of Chicago, who has been 
a consulting economist for the U. S. Tariff 
Commission and the U. S. Shipping Board 
and has recently returned from Geneva, 
Switzerland, where he was a visiting pro- 
fessor in the graduate institute of inter- 
national studies, was called on May 16. 

“Failure of business activity to recover 
within a year or two at the most will mean 
widespread bankruptcy,” Dr. Viner said. 
“Intense suffering on the part of the poor 
and the unemployed, and a serious threat 
to the solvency of our government will 
follow. 

This is a major public emergency, and 
it is urgent that steps be taken by all who 
have it in their power to remove whatever 
Of these bar- 
riers, I am convinced that the fixity of 
utility rates is an important one.” 


barriers to recovery exist. 


Dr. Viner’s testimony was interpreted 
by some observers as an indication that the 
Wisconsin Public Service Commission is 
considering an entire rearrangement of the 
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regulation law in Wisconsin. The com- 
mission heretofore has been operating on 
the principle that utilities must accept a 
comparatively low return on their invest- 
ment in good years but will be assured of 
the same return in poorer years. 

Dr. Viner said that utility rates are the 
most inflexible of all price classes, and the 
failure of utility rates to go down in ac- 
cordance with other prices is a factor in 
forcing on other industry, commerce and 
agriculture a reduced scale of living and 
of productive effort. 

To a question concerning the result if 
utility rates and “other undeflated prices” 
are not reduced with the general trend, Dr. 
Viner said: 

“Widespread insolvency would result, in- 
creased unemployment, further impairment 
of the productivity of governmental tax 
systems, and quite conceivably extensive 
collapse of our present economy.” 

Affirming Dr. Viner’s view that the 
failure of public utility prices, among cer- 
tain others, to fall at all or as rapidly as 
the average price level, Prof. Frank A. 
Fetter, of Princeton, past president of the 
American Economic Association, testified 
that reducing government-regulated prices 
like utility rates would have a favorable 
effect in hastening recovery to normalcy. 

“The crisis calls for the use of every 
means of relief at hand,” he said. “One 
happy feature is that the remedial move- 
ment, just as the collapse, once started, 
must be cumulative in effect to a certain 
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point. The great difficulty is to pass the 
dead center of stagnation and steady de- 
pression in which we now are. After that 
we may hope to move steadily toward a 
new level of prices with a restored equili- 
brium of relative prices.” 

Dr. Edwin A. Seligman, professor 
emeritus of political economy at Prince- 
ton University, and known as the “dean 
of American economists,” was to give his 
views May 17. On the same day Dr. Wil- 
liam A. Paton, of the University of Mich- 
igan, was to testify. . 

He has been a consultant and a witness 
on behalf of public agencies in connection 
with many public utility regulation pro- 
ceedings, the most recent being on behalf 
of the Michigan commission in the Michi- 
gan Bell telephone case and on behalf of 
the Missouri commission in the Kansas 
City electric case. 

Prof. C. K. Leith, of the University of 
Wisconsin, was to speak on May 17, em- 
phasizing his particular field of geology 
and the economics of mineral raw mate- 
rials. 

On May 18, Dr. E. W. Morehouse, chief 
economist of the commission, was to testify 
further on telephone rate trends and _ in- 
dices and he was to be followed by Dr. 
James C. Bonbright, secretary of the New 
York Power authority and a former mem- 
ber of the New York state commission on 
the revision of the public service commis- 
sion law. He is professor of finance at 
Columbia University. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Hearing on Receivership for Fed- 
eral Public Service Corp. 

Chancellor J. O. Wolcott of the chan- 
cery court in Wilmington, Del., on May 12 
issued a rule directing the Federal Public 
Service Corp., of Chicago, to appear be- 
fore him on June 15 to show cause why a 
receiver should not be appointed for the 
corporation. 

The court also ordered Luke Stager, of 
Kearny, N. J., to file by May 25 affidavits 
in support of his application, filed on May 
10, for appointment of a receiver. The 
corporation is ordered to file affidavits in 
reply by June 13. 


Asks Commission for Authority to 
Issue 10-Year Note. 

The Nebraska Continental Telephone 
Co., with headquarters at Columbus, has 
asked the Nebraska State Railway Com- 
mission for authority to issue a 10-year 
7 per cent note for $255,354, the proceeds 
of which will be used to retire notes given 
during the reconstruction of the plant 
which has been going on for the last 30 


months and to pay current obligations aris- 
ing from the same activities. The appli- 
cation is signed by A. B. Clark, president, 
and Ranford Dunlap, secretary. 

The petition recites that on September 
1, 1929, the Continental company, by an 
exchange of its stock for that of a num- 
ber of locally-owned telephone companies, 
acquired the properties of the Battle 
Creek, Beaver City, Bloomington, Farmers 
Mutual, Kearney, Madison, Palmer, Platte 
Center Independent, Central, Interstate, 
Hildreth and Republican Valley compa- 
nies; that on November 1, 1930, it pur- 
chased the properties of the Farmers & 
Merchants Telephone Co. of Alma and on 
May 1, 1931, the properties of the Monroe 
Telephone Co. 

Since the first date mentioned and Feb- 
ruary 29, 1932, the company has carried 
on a large plan of reconstruction, with 
gross additions to the properties of $819, 
243. Deducting salvage values of $563,- 
901, there remains new money put into the 
property totaling $255,334, none of which 
has been capitalized. At this time the 





company prefers to carry this in the form 
of a loan. 

Figures submitted show that in the ten 
months ending with February 29, 1932, the 
gross income of the company was $332,606 
and expenses $285,120, leaving the net in- 
come after depreciation of $46,886, or ex- 
tended on a twelve months’ basis of $56,- 
263, ample to take care of added interest 
obligations of the character contained in 
the application. The commission has set 
the case for hearing May 24. 


South Carolina Hearing on South- 
ern Bell Company Rates. 

A hearing on rates charged by the 
Southern Bell Telephone & Telegraph Co. 
in South Carolina was commenced by the 
South Carolina Railroad Commission in 
Columbia on May 3. 

P. W. Lowry, manager of the Columbia 
Transportation Association, who has been 
conducting a fight on existing rates, asked 
for a reduction. He was followed } 
Mark Wolff, of New York. 
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Mr. Wolff presented figures and drew 
conclusions as to the economic status of 
the Southern Bell Company. 

E. D. Smith, of Atlanta, general coun- 
sel for the telephone company, sought to 
show on May 4 that Mr. Wolff's conten- 
tion that rates are too high was unfound- 
ed. Most of the day was taken in the 
cross-examination of Mr. Wolff. 


Attempted Enforcement of Work- 
men’s Compensation Law. 

An unusual action in connection with the 
operation and enforcement of the Work- 
men’s Compensation Law has been begun in 
Attorneys for Mrs. 
Clara Herbert, widow of a former state 
employe, have asked an order mandamusing 
Governor Bryan and Compensation Com- 
missioner Matthews to enter an order giv- 


the Nebraska courts. 


ing her a total award of $5,350 because of 
his accidental death while about the work 
of his employer. 

The attorneys claim that Assistant Com- 
missioner Dutton heard the case, but that 
the favorable award that was contained in 
his written opinion was supressed by Mr. 
Matthews at the direction of the governor 
and an order denying her any recovery was 
entered. 


Who Will Pay for Wisconsin 
Study of Economic Conditions? 
The question is now being raised in 

Wisconsin as to who will pay the bill for 

the six men from other states who have 

been called to Madison by the Wisconsin 

Public Service Commission to lecture on 

economic conditions at the hearing on the 

rates and practices of the Wisconsin Tele- 
phone Co. 

The statute empowering the commission 
to charge the cost of hearings to the pub- 
lic utilities simply provides that the cost 
of the inquiries as to the operation of the 
utilities and the factors that are shown 
by their bookkeeping as entering into the 
rate-making regulations, can be required 
into at the expense of the utility. 

An attorney in Madison who is connected 
with state work said the statements that 
have been placed by economists in the rec- 
ord could be considered by the commission 
as conditions that were generally known 
to exist and that there was plenty of au- 
thority for the court, if there is an appeal 
from the commission order for a court re- 
view, taking judicial notice of the general 
conditions that are being testified to by 
these men. 

The bills for their appearance before 
the commission have not yet been audited. 
It is expected that the cost will amount to 
several hundred dollars. 


Bell Promises Commission Co-op- 
eration in Washington Inquiry. 
Officials of the Pacific Telephone & 
Telegraph Co. have offered their full co- 
operation in the Washington State Depart- 
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ment of Public Works’ informal inquiry 
into telephone rates in Washington. 

The company’s cooperation was prom- 
ised at a conference between officials of 
both the company and of the department 
on April 28. The meeting was the second 
held on the telephone rate question since 
the Seattle city council adopted a resolu- 
tion requesting the department to use its 
authority in bringing about a reduction of 
charges for service in this state. 

Supervisor of Public Utilities 
Purse, in a statement said: 

“I. F. Dix, general manager of the tele- 
phone company, stated that the proposed 
plan whereby the case would be conducted 
by conference rather than by formal pro- 


Frank 


ceedings, was acceptable to the company. 
He further stated all the company’s books 
and records are available for inspection 
and that full cooperation will be given in 
expediting the investigation. 

“The department already has started a 
preliminary study of telephone data on 
hand in the department and will proceed 
with the investigation as rapidly as condi- 
tions permit.” 

Mr. Purse indicated the department’s 
accountants would begin an examination 
of the company’s books and records in 
search of rate-making data. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

April 30: Complaint filed by the city of 
San Luis Obispo against The Pacific Tel- 
ephone & Telegraph Co. alleging that the 
company is discriminating in rate charges 
within the city. 

May 2: Application filed by the Inter- 
state Telegraph Co. for authority to re- 
fund and retire $454,000 par value of its 
first mortgage bonds now outstanding, by 
exchanging therefor, par for par, a like 
amount of new series mortgage bonds. 

May 3: The Pacific Telephone & Tele- 
graph Co. filed application for permission 
to establish and operate a telephone ex- 
change at Millbrae, San Mateo county. 

An application was also filed asking per- 
mission to adjust its rates at Jamestown, 
Tuolumne county, in connection with a 
plan to place telephone exchange there on 
a 24-hour continuous service basis. 

ILLINOIS. 

April 26: Special permission granted 
application of the Mason City Telephone 
& Telegraph Co. to place in effect on May 
1, a rate of $3.60 per year for switching 
service stations at Mason City. 

April 26: C. T. & N. Telephone Co.’s 
I. C. C. No. 1, Ist revised sheets No. 5 
and 6, applying to Toledo and vicinity; Ist 
revised sheets No. 4 and 5 applying to 
Neoga and vicinity; Ist revised sheets No. 
8 and 9, applying to Casey and vicinity; 
discontinuing installation and move 
charges, effective April 1, filed. No action 
was taken by the commission. 

April 27: Order approved authorizing 
the Harrisburg Independent Telephone Co. 
to sell, and the Illinois Commercial Tele- 
phone Co. to purchase all of the property 
of the Harrisburg company located in 
Harrisburg, county of Saline, and vicinity 
for a consideration of $10,925, upon con- 
ditions set forth in order. 

May 3: Request granted of the Illinois 
Valley Telephone Co., the Streator Tele- 
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phone Co. and the Automatic Home Tele- 
phone Co. that all service connection and 
move charges be waived on all classes of 
service from May 1 until July 1. 

May 4: Permission to sell its entire 
property and assets to the Illinois Valley 
Telephone Co. was asked in an applica- 
tion filed by the Streator Telephone Co. 
The Streator company owns and operates 
exchanges in Streator, Grand Ridge, 
Groveland, Mackinaw, Minier, Morton, 
Tremont and Stanford. 

The Illinois Valley company asked the 
commission for a certificate to operate 
the property in question and also permis- 
sion to issue $435,000 preferred stock, 
$310,000 common stock and its 10-year 7 
per cent promissory note for $300,000 to 
be used in paying for the property it pro- 
posed to purchase. 

May 19: Hearing in Springfield before 
Commission Samuell on citation of the 
commission on its own motion against the 
Middle States Telephone Co. to show 
cause why there should not be a reduction 
in rates for telephone service in the cities 
of Pekin, Park Ridge, DesPlaines and vi- 
cinities. 

KANSAS. 

May 25: Hearing in Healy, Lane county, 
on complaint of the Salt Creek Telephone 
Co. against the Healy Telephone Co. 

MINNESOTA. 

May 26: Hearing in Parkers Prairie 
on application of the Parkers Prairie 
Farmers Telephone Co., Fish Lake Tele- 
phone Co., Eastern Farmers Telephone Co., 
Miltona Telephone Co., Wing River Tele- 
phone Co., Lake Irene Telephone Co., and 
Effington Mutual Telephone Co., request- 
ing a reduction in switching rate charged 
by the Effington Telephone Co. at the 
Parkers Prairie exchange. 

NEBRASKA, 

May 12: Order issued granting the Lin- 
coln Telephone & Telegraph Co. permis- 
sion to discontinue its exchange at Paulina 
and serve the subscribers of that exchange 
over 10-party lines from the exchange at 
Hastings. The order will be effective 
June 1. 

May 24: Hearing on application of the 
Nebraska Continental Telephone Co., of 
Columbus, for authority to issue a 10-year 
7 per cent note for $255,354. 

New York. 

May 13: Commission reaffirmed order 
denying petition of the Pattersonville Tel- 
ephone Co. to sell its telephone property 
to the New York Telephone Co. for $25,- 
000. This, it is stated, is about 50 per cent 
greater than its structural value. 

May 16: Hearing in Albany on petition 
of the Putnam Telephone Co., Inc., asking 
for authority to transfer its works to the 
New York Telephone Co. 

June 13: Hearing on complaint of city 
affairs committee, New York City, that 
the monthly charge of 25 cents imposed by 
the New York Telephone Co. for hand- 
set or “French” telephones is excessive. 

PENNSYLVANIA. 

May 6: Pennsylvania Telephone Corp. 
ordered to refund about $30,000 to 5,636 
subscribers of its Johnstown exchange. 
The commission sustained the subscribers’ 
protest against a raise in rates filed in 1927 
by the Johnstown Telephone Co. which was 
purchased by the Associated Telephone 
Utilities Co., of Chicago, about three years 
ago, becoming a part of its Pennsylvania 


subsidiary, the Pennsylvania Telephone 
Corp. 
SoutH CAROLINA. 
May 3: Hearing commenced on rates 


of Southern Bell Telephone & Telegraph 
Co. on complaint of the Columbia Trans- 
portation Association. 








Interesting Indiana Convention Last Week 


Mr. Deering expressed the opinion that 
station losses will soon stop. Sales cam- 
paigns have been carried on with effective 
results and the 


station losses are not as 


great as they would otherwise have been. 

















W. H. Beck, of Indianapolis, Secretary- 

Treasurer of the Indiana Telephone Asso- 

ciation for Several Years, Was Reelected to 
Office by the Directors. 


He discussed campaigns for the sale of 
toll service and stated that there has been 
a fine response to the letter sent out last 
month by President F. B. MacKinnon, of 
the national organization, urging that ef- 
forts be made to sell toll service. 

“There is an opportunity among farmers 
which must not be lost,” said 
he. “So long as gasoline, oil, sole leather, 
etc., are charged for, the farmer cannot 
get along without the telephone.” 

Poster Advertising. 

“The Importance of Organization and 
the Creating and Holding of Public Ac- 
ceptance,” was the subject of an interest- 
ing address by M. B. Kendrick, of Chi- 
cago, merchandising counsel, western divi- 
sion, Outdoor Advertising, Inc. 

In his opening remarks, Mr. Kendrick 
referred to statistics and stated they are 
tempered by human nature. He gave stat- 
istics showing that Indiana has more tele- 
phones and radios than the average for 
the country as a whole. The organization 
of the Outdoor Advertising Association, 
both national and state, was outlined and 
compared with the telephone industry in 
organization and operation. 

He spoke of the five-year plan of the 
Outdoor Advertising organization. With 
the falling off of business before the plan 
was completed, the organization’s execu- 
tives realized that plant had been empha- 
sized up to that time but from then on 


for sales 
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sales had to be stressed. A special selling 
effort brought in 60 new accounts and 17 
old accounts. 

The speaker declared that the telephone 
will always exist and that it has more rea- 
son to exist than many other industries. He 
referred to some advertisements of the Bell 
company which stressed the size of tele- 
phone plant and the investment in it, and 
declared they were not keyed to conditions 
or people of today. 

In his opinion, poster advertising, when 
it contains a human nature appeal, is the 
most effective form of advertising. 

To indicate the market and the oppor- 
tunity that exist for telephones, the speaker 
pointed to the number of automobiles which 
exceeds that of telephones by nearly five 
million. He stated that in six years, al- 
most as many radio sets had been sold as 
telephones had been installed in 50 years. 

A survey conducted in small towns 
showed that 74 per cent of the families 
owned their homes; 45 per cent had tele- 
phones; 66 per cent had automobiles; and 
76 per cent had savings accounts. He de- 
clared anyone who can afford an auto- 
mobile, can afford a telephone. 

The small telephone companies, in his 
opinion, need intensive cultivation of the 
market. The best medium for doing this, 
he believes, is poster advertising. 

C. R. Stoops, of Nappanee, spoke favor- 
ably of outdoor advertising. A. J. Par- 
sons, Springfield, Ill., secretary-treasurer, 
Illinois Telephone Association, briefly com- 
mented upon billboard advertising which 
he had observed. 

Secretary A. L. Rogers, of the Indiana 
Outdoor Advertising Association, pointed 
out the amazing traffic on highways. He 
stated that a survey of Indiana traffic was 
recently completed. It showed that in a 
town of, for instance, 1,000 population, 
there was a daily circulation of 2,500 per- 
sons throughout the business district. 

He stated that April and November are 
normal months when people are out of 
doors and those are the months to make 
surveys. The count in April showed that 
2% times the normal population travels 
back and forth to the business district of 
the town every 24 hours, thus giving ex- 
cellent repetition to a poster advertisement. 

He expressed the opinion that telephone 
companies spend more time on operation 
than on good-will building—and the selling 
of good-will messages is vital. 

Following a brief discussion of taxes 
and accounting methods for charity gifts, 
the meeting adjourned. 

Annual Banquet. 

The annual banquet was held on Wednes- 
day evening and was attended by about 300 
persons. 

Mrs. Kathryn Turney Garten, Indian- 
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apolis, effectively related incidents in the 
life of Alexander Graham Bell under the 
title, “The Romance of a Genius.” She 
told how in order to obtain money with 
which to get married, Bell turned to in- 
ventions with the idea of developing a 
multiple telegraph-sending instrument; and 
it was in the course of experiments with 
this development, that the telephone was 
discovered. 

Following Mrs. Garten’s talk, the re- 
mainder of the evening was spent in danc- 
ing and renewing old friendships as well 
as making new ones. 


Second Convention Session. 

The second session of the convention on 
Thursday morning was a most interesting 
one owing to the excellent addresses made. 
Second Vice-President Sam Tomlinson, of 
Plymouth, presided. As the first speaker, 
he introduced J. W. Hannon, Indianapolis, 
general superintendent of plant, Indiana 
Bell Telephone Co., on the subject, “Get- 
ting the Most Out of Current Maintenance 
Expenditures.” 

Mr. Hannon stressed the fantastic ideas 
which have been set forth in the past few 
years and warned against succumbing to 
the malady which is surrounding us on all 
sides. 

To get the most out of current mainte- 


nance expenditures, Mr. Hannon urged 

















Sam Tomlinson, of Plymouth, Was Re- 

elected Second Vice-President of the In- 

diana Telephone Association. He Ably As- 

sisted in Presiding at the Convention Ses- 
sions Last Week. 


that something be done to improve ap- 
pearance. He advocated starting with the 
lowest man in the company’s employ and 
improving his appearance. He urged that 
his clothing while at work be kept neat 
and clean. , 
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He carried it a step farther, suggesting 
that if an employe is particular about the 
vehicle he rides, he will be particular about 
the material carried and installed. The 
idea was spread to the plant. If the plant 
is kept clean and the equipment good look- 
ing, this will result in better maintenance. 

Mr. Hannon cited the experience of his 
company which some three years ago 
encouraged plant employes to wear uni- 
form clothing that keeps its shape well. 
The results of the endeavor have been 
many and varied. Troubles have declined, 
accidents lowered, and transmission com- 
plaints decreased. The electric light bill 
also has been reduced. Other results were 
given by the speaker which indicated clean- 
liness and neatness is worthwhile. 

Mr. Hannon’s paper will be published in 
full in a future issue of TELEPHONY. 

R. V. Achatz, Aurora, general manager, 
Southern Indiana Telephone Co., discussed 
the subject of plant maintenance from the 
standpoint of the small companies. He de- 
clared that budget requirements applied 
equally well to the small as well as the 
large companies ; that the management must 
study how to take advantage of a small 
force and maintain it properly. 

There is a minimum in the number of 
repairmen or troublemen who must be kept 
in any territory to meet emergencies. If 
there are no emergencies for several weeks, 
there are times when the minimum force 
has nothing to do. He cited instances 
where advantage was taken of this condi- 
tion. 

In his own company he had his trouble- 
man start clearing up one line during his 
spare time. The man became so _ inter- 
ested that he began on another line without 
instructions. In the three months, from 
December to March, he has covered nine 
miles of rural lines with casual help. Com- 
plaints have ceased from those lines and 
no trouble is being experienced. 

A systemized plan of going over the lines 
has paid, the speaker declared; that he 
has accomplished more by this method than 
the former haphazard way of caring for 
maintenance and trouble. 

Insurance Value of Telephone. 

“The Insurance Value of the Telephone” 
was convincingly set forth by M. W. 
Pangborn, insurance specialist, Indian- 
apolis. 

Mr. Pangborn told what insurance poli- 
cies cover, part of which is the reduction 
of the hazard. It is in this broader phase 
of the insurance business, the reduction of 
the hazard, that the telephone has great 
value. 

He outlined the three general classes of 
insurance—life, casualty and fire. Taking 
each in turn, he discussed them from the 
standpoint of selling telephone installations. 

Instances were cited where use of the 
telephone brought aid and resulted in the 
saving of life. 

Other cases were related where the tele- 
phone assisted in capturing bandits and 
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resulted in only a very small loss to insur- 
ance companies. The Indiana Bankers’ 
Association, he stated, has recognized the 
value of the telephone in bank holdups and 
cooperates closely with telephone com- 
panies. 

In fire insurance, the telephone without 
doubt, has outstanding value, Mr. Pang- 
born declared. He gave figures showing 
the great increase in the use of the tele- 
phone for sending in fire alarms over the 
last 30 years in ten-year periods. 

In presenting the advantage of a tele- 
phone fire alarm, he stated the nature of 

















R. V. Achatz, of Aurora, Who Was Re- 
elected First Vice-President of the Indiana 
Association, Read the Annual Address of 
President Barnhart in His Absence, and 
Presided at the Various Sessions. 


the fire is obtained and only the necessary 
fire-fighting equipment is sent. The fire 
apparatus goes directly to the fire instead 
of to a box—and minutes count in gaining 
control of a fire. 

In the protection of rural properties, 
the telephone has been a very vital factor. 
It gives protection never dreamed of 20 
or 30 years ago. 

In the discussion which followed, Frank 
E. Bohn, president, Home Telephone & 
Telegraph Co., Fort Wayne, suggested the 
paper be read to the Indiana Inspection 
Bureau and those having to do with rates 
in rural districts, with a view of securing 
a reduction in insurance premiums for 
those having telephone service. 

Sales Campaigns. 

In the absence of C. A. Kraege, Lafay- 
ette, commercial superintendent, Indiana 
Associated Telephone Corp., due to illness, 
his paper on “What Employes’ Sales Cam- 
paigns Can Accomplish,” was read by 
Secretary-Treasurer W. H. Beck. 

Mr. Kraege, in a most comprehensive 
paper, outlined general conditions through- 
out the country and their effect on the sub- 
scribers’ list. He declared it is necessary 
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to show subscribers that they get more 
for their telephone dollar than anything 
else they can buy. 

Plans were outlined for different sized 
exchanges, the first being the employment 
of a paid solicitor. A good solicitor, he 
stated, can sell two telephones per day. 
Supervision will be required. 

The second type of campaign is the util- 
ization of employes during spare time on 
a drive for business. 

Mr. Kraege then gave details relative 
to preparation for a campaign and hints 
as to the direction that sales efforts should 
take, and methods of obtaining a list of 
prospects. The plans outlined for employes’ 
campaigns, it was stated, could be used 
for two weeks, a month or a continuous 
campaign. 

He advocated that subscribers’ sets in 
the storeroom be overhauled ready for 
placing in service. This will instill con- 
fidence in employes in bringing in sales. 

Figures were presented giving the re- 
sults of campaigns during 1931 and also 
in 1932. Out of 2,947 stations sold in 
March, 1931, by an Indiana company, 2,444 
stations were in service 12 months later, 
on April 1, 1932. In March, 1932, an 
Indiana company added 1,241 new stations 
and it is believed that 90 per cent of the 
revenue thus brought in will be definitely 
forthcoming. 

In closing, Mr. Kraege discussed the 
benefits from employes’ sales and showed 
that the morale was greatly improved, in 
addition to public relations being furthered. 

The report of the nominating commit- 
tee was read by Frank E. Bohn, of Fort 
Wayne. It recommended that the four re- 
tiring members of the board of directors 
be renominated and that H. F. Ehinger, of 
Decatur, be nominated to fill an existing 
vacancy. 

Upon motion the report was accepted. 
A motion was then carried providing for 
the unanimous election of the nominees 
whose names have already been given. 

There being no further business the 
meeting adjourned at 12:10 p. m. 


Traffic Conference. 

The annual traffic conference on Thurs- 
day morning was called to order about 9 :30 
by Miss Belle Bernetha, of Rochester, chief 
operator, Rochester Telephone Co., who 
presided. Approximately 75 traffic people 
were present. 

“Local and Toll Operating Practices 
Which Apply to the Needs of the Day” 
was the topic discussed by Mrs. Sara Bol- 
ton, of Warsaw, chief operator, United 
Companies of Indiana, and Miss Bertha 
Faut, of Indianapolis, division instructor, 
Indiana Bell Telephone Co. 

The conference was declared the best 
ever held by the association. Some very 
practical ideas were presented for applica- 
tion in the operating room and everybody 
was well pleased with the interest taken in 
the proceedings. 

(Please turn to page 36.) 











New “Revenue Builders’ Plan for 1932” 


Description of Complete Sales Campaign Plan Offered to Independent Com- 
panies For Selling Service and Retaining Old Subscribers—Advertisements 
and Circulars With Human Interest Appeal, Particularly to Women, I|lustrated 


“The telephone industry is now 50 
years old and we are only beginning to 
sell our product. In the past we've acted 


as order-takers to welcome those who 
came to us with a contract in their 
hands. 

We decided it was about time for 


everybody in our organization from the 
top down to take off their coats and to 
dig in. If the business refused to come 
to us in the required amount, there re- 
mained only one thing to do—for us to 
go out after new business and to some- 
how bring it in.” 


The foregoing statement was made re- 
cently by a prominent Ohio telephone ex- 
executive after an aggressive employe sell- 


By Ralph C. Reno 


public cannot afford to be without. Oper- 
ating companies have one of the greatest 
products on the market to sell; and yet 
they have stood by and watched cancella- 
tions come in to the point where it is 
alarming, without making much effort to 
resell the subscriber cancelling his service 
or go out and get new customers. 

The late Dr. Frank Crane, in my opin- 
ion, summed up the value of the wonder- 
ful product of telephone companies in a 
short article which reads: 


“No man starts 
without a telephone. 


a telephone isn’t 


in business today 
A man who hasn’t 


in business! A man 





time one of the best forms of fire insur- 
ance. But, better than its business uses 
—better than its household uses—is its 
quiet, continuous influence for neighbor- 
liness.” 


The only thing that will stop present 
cancellations of existing telephone service 
is to educate the public in the absolute 
necessity of the telephone and show sub- 
scribers and prospective customers why 
they can’t do without it. If an educa- 
tional program of this type had been car- 
ried on during past years, the rate of can- 
cellations would no doubt be lower today. 

Now the question of how to conduct an 





























cents a day. 


Call our Business Office tor new 
service or an extension t 
Ne charge on any pay station. 














Why mothers / 
turn GRAY. 


L. GH as we do at children’s pranks, there are times when they 
upeet the nerves of the entire household. They often take the law in 
their own hands and then trouble, real or imaginary, appears. Baby, 
knowing mother will interfere, locks the bathroom door, and has the 
time of its life splashing in the filled bathtub. 

Mother promptly pictures a flooded house, or baby falling into the tub. 
Other mothers faced with a like situation have quickly secured help 
from police or fire department—by calling for advice and help on the 
telephone. A child's health and safety can’t be measured in dollars and 
cents. The telephone is added home pretection that costs less than 10 
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BEDROOM TO TELEPHONE 
50-YARD DASH 


KITCHEN TO TELEPHON 
25-YARD DASH 


50-YARD DASH 


BATHROOM TO TELEA 
50-YARD DASH & 
(OBSTACLE RACE) 








































. but there’s no 
applause from the sceuinandl 
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The telephone bell is like a starting gun to your wife, who 
ati rom every room in the house a dozen times daily 
at its ring. 


i. gating obstacle races she dashes from bedroom or 
~ room—up and down stairs—to catch the receiver in 
ime. 

Order an extension teleph for the upstairs and keep 
her fresh and happy. Besides saving time and steps. it in- | 
sures privacy, convenience and safety in an emergency. 
It costs but a few cents a day. 





Call our Business Office for new 
service or an extension telephone. 
No charge on any pay station. 
































Reproductions of Two of the Newspaper Advertisements Suggested in the Revenue Builders’ Plan for 1932. 


ing campaign that resulted in a net gain 


in telephones for two months, following 
heavy losses during the several months pre- 
vious. 

This 


are doing now, 


executive did what many others 
realizing that they must go 
out and sell their 


tinuing to be 


service instead of con- 
just order-takers. Many 
telephone managements have awakened to 


the fact that they are losing stations so 
rapidly that if the loss continues it will 
seriously threaten their business. 


Telephone service is one item that the 


who fails to make the maximum use of 
his telephone doesn’t stay in business. 
It is the telephone more than any one 


thing which enables him to serve his 
customers. 
In the same way, no man sets up a 


household nowadays without installing a 
telephone. Whether his wife is left alone 
in the suburbs with the children, or iso- 
lated in a farmhouse far from neighbors, 
or shut up in an apartment in the city, 
every man wants his wife within speedy 
reach of assistance in case of need. 

The telephone is a burglar alarm, a 
protection against accidents, with the 
doctor at the other end, and at the same 
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educational program arises. Judging by 
reports from major telephone interests, 
employe sales campaigns—in which em- 
ployes find their own prospects and do the 
actual selling—are one of the most ef- 
ficient, if not the most efficient, methods 
for keeping present subscribers and for 
obtaining new ones. 

Without doubt, no group of persons 1s 
better qualified to tell the subscriber or 
prospect the value of the telephone than 
those who are spending every minute of 
their working time in the telephone plant. 
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Day’s life on Standard Light Intermittent Test is expressed in percentages 
based on Columbia Gray Label as 100%. The Eveready long life Battery 
shows 114% or plus service, but also carries a higher price. 























THE chart shows how Columbia 
Gray Label Telephone Batteries 


— specifically made for tele- 
phone use and built to meet 
typical telephone service condi- 
tions — last longer and assure 
economy. 

Battery-energy sealed in Co- 
lumbias stays put until needed 
fer aetion in rigorous telephone 
service. 

With the new metal-seal top, 
the greatest battery-improve- 
ment in years, the 
power-giving ele- 


mentsof Columbias 


elephone Batteries 


are now completely surrounded 
by metal. With this new, all- 
armored construction, there’s 
no chance for battery-energy 
escaping through the top. 

The zine containers used for 
Columbia Telephone Batteries 
are not punched or stretched. 
Instead, the walls are made of 
rolled sheet zine to which the 
bottom is securely soldered. That 
means freedom from thin spots 
and wall leaks. And the new 

metal top is abso- 
? lutely crack-proof, 


preventing leakage 


-they last longer 





and waste through cracked tops. 

Leak-proof, crack-proof, 
bulge-proof — Columbia Gray 
Label Telephone Batteries are 
built to earn an extra service 
stripe. They give you more for 
your money and keep you hap- 
pier while they’re doing it. 

For true economy and ever- 
reliable telephone use put them 


in your circuits. 


NATIONAL CARBON COMPANY, Inc. 
General Offices: New York, N. Y. 
Branches: Chicago Kansas City New York 


San Francisco 


Unit of # © and Carbon 
Union Carbide ' Corporation 


rovataadbinnss. Abngese 





When communicating with National Carbon Co., please mention TELEPHONY. 
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Companies conducting this type of cam- 
paign find their employes grasp the op- 
portunity to help their company and to 
improve its service to the public and find 
they will lose no time in digging up pros- 
pects and selling to them. Employe cam- 
paigns are not only applicable to larger 
companies, but the smallest telephone com- 
panies can carry on successful campaigns 
by enlisting everyone connected with the 
company, including directors, the manage- 
ment, stockholders and employes. 

While telephone companies have had of- 
fered them plans for many employe cam- 
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specific purpose. Every effort has been 
made to eliminate a “national” atmosphere, 
and retain individual color as much as 
possible. 

Realizing that the average telephone 
company executive is too occupied with 
the many details of his position, the “Rev- 
enue Builders’ Plan” has been arranged to 
furnish him with everything he needs to 
carry out a revenue builders’ campaign. 

When he decides to conduct a campaign 
—illustrations and text for newspaper ad- 
vertisements, letters to prospects or enclos- 
ures in subscribers’ bills—he can have any 
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The theme of all the advertising ma- 
terials is human interest and “protection.” 
Advertisements, blotters, circulars, folders 
and display cards graphically portray the 
dangers of fire, sickness and burglary, and 
each illustration and each piece of copy 
brings out how a telephone gives protec- 
tion, safety and security—the most eco- 
nomical insurance on the market. 

In this way human interest is empha- 
sized. These advertisements, circulars, 
cards, etc., appeal to women, which is the 
best way to get telephones in homes. As 
in all other businesses, telephone advertis- 





hen minutes may mean ... 
LIFE OR DEATH 
«+. what can help you but 
the telephone 























One of Four-—Page Form Letters in Three Colors Suggested in the 


Subscribers and Prospects. 


paigns involving the use of advertising or 
a few booklets, there has been a marked 
lack of completeness and coordination in 
the plans submitted. 

An employe campaign will not produce 
maximum results unless the soliciting and 
employes’ work is supplemented or fol- 
lowed up by well-planned, well-designed, 
compelling and persuasive advertising and 
sales promotion materials. 

Perhaps the most complete and thorough 
campaign that ever has been offered to 
telephone companies is the “Revenue 
Builders’ Plan for 1932,” designed by Jack 
Knabb, telephone advertising specialist of 
Lyddon, Hanford & Inc., Ro 
chester, N. Y., advertising and_= sales 
counselors for the Stromberg-Carlson 
Telephone Mig. Co. and the Rochester (N. 
Y.) Telephone Corp. 

At the operating 
companies this agency carried on a thor- 
ough research in the problems of the In- 
dependent telephone industry before it at- 
tempted to build a plan which, if properly 
administered, would result in increased 
revenue for operating companies. The re- 
sult is the “Revenue Builders’ Plan.” 


Frohman, 


request of several 


This plan contains every conceivable unit 
that goes to make up an ideal campaign. 

Each piece of advertising material, each 
unit of the plan, has been designed for a 


“Revenue Builders’ 


or all of these laid on his desk and know 
that he will not have to devote valuable 
time to their preparation. 

Included in the campaign material are: 

1. Revenue builders’ campaign: 

(a) Instruction manual for 
manager. 


campaign 


(b) Employes’ handbook. 

(c) Prospect cards. 

(d) Service applications. 

(e) Bulletin heads. 

(f£) Design for scoreboard. 

2. Newspaper advertising: 

(a) Twenty-six advertisements in two 
sizes for six months’ or one year’s sched- 
ule. 

(b) Series of 
publication in 
papers. 


articles for 
columns of 


newspaper 
news local 

3. Direct mail materials: 

(a) Three types illustrated letters for 
picked prospects. 

(b) Six or twelve different folders for 
prospects or subscribers. 

(c) Two types of blotters for enclos- 
ures or general distribution. 

4. Display materials: 

(a) Two types of eye-catching counter 
cards for offices. 

(b) Two types of display 
street cars, windows or walls. 


cards for 


(c) Two types of window trim designs. 


Included 


Plan for 1932’ and Designed to be Sent to 
The Telephone as Protection Against Sickness and Death is the Theme of the Letter—Upper Part of 
Illustration Shows Three of the Attractive and Appealing Four— Page Circulars 
Blotters Shown in the Lower Part Are Designed for Distributio n Over the Counter or for Enclosures. 


in the Suggested Campaign. The Two 


Each Is in Two Colors. 


ing must have human interest appeal if it 
is to sell telephone service. 

Details covered in the manager’s cam- 
paign material are points covering dura- 
tion of campaign, objective of campaign, 
setting of quotas, methods of determining 
quotas for campaign, types of service to 
be sold, compensations if any team awards 
are to be made, individual awards, organ- 
ization, personnel divisions, teams, rules, 
meetings, reports, bulletins, scoreboard, 
prospects—where and how to get them; 
pre-call literature, newspaper schedule, 
employes’ handbook, training employes 
to sell, methods of canvassing and rates. 

All circulars, blotters, street car, bus 
and counter display cards are in two colors. 

In designing this campaign, Lyddon, 
Hanford & Frohman, Inc., has given tele- 
phone companies a sales campaign that 
will compare with those carried on suc 
cessfully by other lines of business. It 
was prepared with the idea in mind to 
help telephone companies to push _ their 
business with judicious advertising and 
honest, energetic salesmanship. 

One of the features of the plan is that 
it can be used by small operating com- 
panies as well as large ones. The amount 
of advertising and sales promotion ma- 
terials used by a company depends on the 
number of subscribers and prospects. 
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LEICH 
Perfected Switchboard Keys 





The No. 49 type key above illustrated is now 
being used exclusively in all Leich switchboards 
and for replacement orders. This key has been 
designed after years of research to meet the de- 
mands of all classes of service. The frame is of 
brass throughout—Springs made of finest grade 
of nickel silver rolled to proper temper and gauge 
—Insulation of finest grade of non-moisture ab- 
sorbing bakelite. Fully guaranteed by the broad 
Leich guarantee. 


Let us furnish you with further particulars. 


LEICH ELECTRIC CO. 


GENOA, ILLINOIS 














COOK 82223 


STATION 
PROTECTOR 


TYPE O-7 
> 


Mounted outdoors it 
keeps high potential out 
of subscriber's premises. 





Adequate protection at 
low first cost and low 
maintenance cost. 


Always accessible when 
mounted outdoors. 





MANUFACTURED BY 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE CHICAGO, ILLINOIS 
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Canada's New 


Transcontinental Toll Line 


HE completion of the first All-Canadian toll 

line, spanning the Dominion from Vancouver 
to Halifax, marks an important milestone in the 
telephonic history .of this country. Now for the 
first time Canada has an unbroken span of wire 
stretching across its vast expanse of prairies, 
rugged forests and towering mountains from one 
ocean to the other. 


This company is proud to have been a par- 
ticipant in this achievement. In an undertaking 
of this character no compromise with quality can 
be permitted, and only those products can be 
used whose high character has been established 
beyond doubt and whose durability and long life 
have been proven by extensive use over a long 
period of time. 


With over forty years of manufacturing expe- 
rience behind it, the name Phillips is its own guar- 
antee. Our large stocks permit us to handle 
every order without delay. Write for prices. 


Since 1889 manufacturers of — 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods, Shapes, etc. 


Pe Ey ae RTT mes | 


EUGENE F. PHILLIP 
ELECTRICAL WORKS, LTD. 


ESTABLISHED I889 


MONTREAL, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 
BRANCHES—WINNIPEG, TORONTO, 
REGINA AND VANCOUVER 


Distributors for British Columbia: Canadian 
Telephones & Supplies Limited, Vancouver 














Please mention TELEPHONY when communicating with its advertisers 








With the Manufacturers and Jobbers 





Wire Maker Announces New 
Warehouse Location. 
American Steel & Wire 
(‘o., a subsidiary of the United States 
Steel Corp., has served the users of wire 
and wire products in the Chicago district 
from its local warehouse at 403 West Lake 

Street, Chicago. 


For years the 


however, the old must 
give more modern—even in 
warehousing and distributing. At its new 
Chicago warehouse, located at 2364 South 
Ashland Avenue, Chicago, which supplants 
the Lake Street location, the company will 
all the advantages of a near south 
side location. 


Sooner or later, 
way to the 


have 


Kresge Company Headquarters 
Equipped with Strowger P-A-X. 
S. S. Kresge Co., one of the largest chain- 

store organizations in the world, has its 

headquarters in Detroit. The buying for 
all stores throughout the country, as well 


ger P-A-X has been installed in the ad- 
ministrative building of the S. S. Kresge 
Co.—one of more than _ half-a-hundred 
great merchandising organizations that are 
similarly equipped. The P-A-X is entirely 
separate from the city telephone service 
and is reserved exclusively for interior 
calling. 

The equipment consists of a 200-line 
unit with some 150 telephones in service. 
Complete power, charging, alarm and other 
auxiliaries are provided. The Kresge in- 
stallation is practically equivalent to a pub- 
lic automatic system adapted to the require- 
ments of a town of 1,000 to 1,500 in- 
habitants, although the traffic carried each 
day is far in excess of any public system 
of equal size. 

One of the features of the Kresge 
P-A-X is the executive direct-line service 
or key-calling device. Five officers have 
these key-dialing cabinets, which enable 
them to select and ring anyone of 15 or 20 


. 


Handsome Headquarters Building in Detroit, Mich., of S. S. Kresge Co., Large Chain 


Store Organization. 


A 200—-Line Strowger P-A-X With About 150 Telephones Serves 


This Building. 


as all other executive activities, centers in 
its magnificent administration building, an 
outstanding structure even in that city of 
handsome business buildings. 

Naturally the intercommunicating tele- 
phone problem in such an establishment is 
a coniplex one, not only because of its mag- 
nitude but also because of its varied nature. 
The intercommunicating system must serve 
the highest officials, men who never have 
occasion to call more than a dozen or 15 
telephones; the lesser executives, whose 
comiacts may reach to practically every 
and department, and the routine 
workers, who perhaps call only six or eight 
numbers, but may make a hundred calls 
per day. 

Answering these requirements a Strow- 


office 


telephones merely by operating the proper 
key. The system is also equipped with non- 
supervised watchman’s service, including a 
Strowger multiple time recorder. 


New Representatives of the James 
R. Kearney Corp. 
The James R. Kearney Corp., St. Louis, 


Mo., has announced that N. E. Bigley has 
been appointed as its special representative 
in the Chicago territory. 

Mr. Bigley was a representative and 
estimator with the Crouse-Hinds Co. His 
most recent connection, however, was with 
the Erie Malleable Iron Co. as representa- 
tive of the Chicago branch office. 

Grattan W. Rowland, who was formerly 
connected with the Tennessee Electric 
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Power Co. at Chattanooga as assistant 
electrical superintendent, is now connected 
with the James R. Kearney Corp. 
southeastern territory. 

Mr. Rowland was graduated from Geor 
gia Tech in 1920. After completing the 
student course with Westinghouse Elec- 
tric & Mfg. Co., he spent two years in the 
employ of the Duquesne Light Co. 

Mr. Rowland’s past association with the 
problems of the industry makes him well 
suited for his new position. 


in its 


New Kellogg Magneto Switch- 
board for Gilson, IIl. 

The Gilson Switchboard Co. 
Ill., recently purchased a new 50-line mag- 
neto switchboard from Kellogg Switch- 
board & Supply Co. 

The new switchboard is of modern type 
and Gilson subscribers will be assured of 
fast and dependable magneto service after 
the equipment is cut into service. The com- 
pany plans to have the board in service 
early in June. 


of Gilson, 


Publications Regarding Poles Ar- 
ranged for Convenient Use. 
The MacGillis & Gibbs Co., 324 
Wisconsin Avenue, Milwaukee, Wis., has 
just issued some new data, which 
interest to all having to do with the con- 
struction and maintenance of pole lines. 
Just off the press is supplement No. 2 
to its original booklet, “Poles of Cedar.” 
This is a 28-page pamphlet containing the 
new 


East 


is of 


American Standards Association speci- 
fications for both northern white and west- 
ern red cedar poles, as well as the new 
manufacturing specifications for northern 
white cedar poles, which this company has 
adopted as its selling standard. Also em- 
bodied in this supplement is other infor- 
mation pertaining to this species of timber, 
which brings it strictly up-to-date. 

The other publication is termed a 
“Handibook.” It is issued in pocket size 
for the convenience of those actively en- 
gaged in the handling of poles. This 
handibook carries not only the data em- 
bodied in the supplement, but also includes 
specifications on other species of wood, 
shipping weights, suggestions for handling, 
etc. 

The MacGillis & Gibbs Co. will welcome 
requests for either or both of these book- 
lets. 


Addition to Toll Switchboard 
Ordered from Stromberg-Carlson. 

The lowa Union Telephone Co. of [im- 
metsburg, Iowa, has purchased a_ two- 
position Stromberg-Carlson toll switci- 
board to add to its present toll board at 
Forest City, Iowa. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Franchises. 


Lockport, ILit.—An ordinance providing 
ior the granting of a 30-year franchise to 
the Illinois Bell Telephone Co. to operate 
here, is under consideration by the city 
council, 

Construction. 


GALESBURG, ILL.—The Intra-State Tele- 
phone Co. is planning to do its share of 
work this season and probably will spend 
$20,000 or more in changes and improve- 
ments. Among other things it is arrang- 
ing to rebuild its line between here and 
Peoria. 

Elections. 


La Fayette, ILt.—At the annual meeting 
of the La Fayette Mutual Telephone Co. 
officers were elected as follows: Presi- 
dent, J. E. Gibbs; vice-president, George 
Vansickle; secretary, L. E. Gibbs; treas- 
urer, Mrs. Belle White. 


PRAIRIE pU RocHerR, I1tt.—The Harri- 
sonville Telephone Co. has elected Geo. W. 
Ziebold and Louis Demint, directors, suc- 
ceeding Wm. C. Heyl of Waterloo, pres- 
ent manager, and John Hellmer, of Red 
Bud. Mr. Ziebold is former president of 
the company. Fred Schulmeister is the 
present president of the company. 

INDIANAPOLIS, INp.—Officers and direc- 
tors of the Indiana Bell Telephone Co. 
were reelected at the annual meeting in 
Indianapolis, April 28, with James F. Car- 
roll, president; Frank A. Montrose, vice- 
president and general manager; R. C. 
Rottger, vice-president; A. R. Henry, sec- 
retary and treasurer, and W. J. McWil- 
liams, general auditor. 


Directors are: Mr. Carroll, Mr. Mon- 
trose, Charles P. Cooper, New York; Fred 
C. Gardner, Indianapolis; Walter S. Gif- 
ford, New York; William G. Irwin, Co- 
lumbus; Frank D. Stalnaker, Curtis H. 
Rottger and Elmer W. Stoutz, all of In- 
dianapolis. 

LeCiarrE, lowa.—The Independent Tel- 
ephone Co. held its annual meeting here 
recently, electing J. P. Suiter, president ; 
J. C. Johnson, vice-president ; C. C. Brown, 
secretary-treasurer; and J. J. Ryan, Dr. 
J. W. Richards and Dr. C. C. Johnson, 
directors. Mrs. Grace Maag was re-ap- 
pointed operator. 

Mires, Ilowa.—The Miles-Bryant Tele- 


phone Co. met recently and elected the fol- 
lawing officers for the year: 


President, William Bates; vice-president, 


John F. Mommsen; secretary and treas- 
urer, Amos B. Cook. Directors, Jacob 
Mangold, John C. Kruse, J. Miles, 


William Matthiesen, James Mielch. 

ZEARING, lowA.—At a recent meeting of 
the Zearing Telephone Association the 
officers were all reelected as follows: J. A. 
Johnston, president; H. W. Britten, vice- 
president; J. M. Schultz, secretary-treas- 
urer; Chas. Kleespie, E. W. Chance and 
Asa Barnard, directors. O. F. Fish has 
been retained as manager and Miss Doro- 
thy LeFever as operator. 

The rates have been reduced from $11 
to $9 with $1 discount for payment by 


May 1, making the rate $8 this year. 
Miscellaneous. 
Nokomis, Itt.—Robert P. Barnard. 


iormerly manager of the People’s Mutual 
Telephone Co. with headquarters at Hills- 
boro, died April 22 following an illness 
caused by heart trouble. He was 73 years 


old. 
He was born September 14, 1858, in 
Livonia, N. Y., his parents moving to 


Illinois in 1879. He lived a short time in 
Kansas and Oklahoma but returned to 
Montgomery County, Illinois, where he be- 
came interested in the People’s Mutual 
Telephone Co. He was manager of the 
er for several years. At the time of 
his death he was living on one of his farms 
near Nokomis. 

Kettey, Ilowa.—The Kelley Telephone 
Exchange, owned by citizens and farmers 
of this community, with Frank J. Ger- 
broucht as president, recently discontinued 
telephone service here. However, service 
was restored shortly after and a committee 
is now considering incorporation of the 
company. 

Lone Tree, lowa.—The controversy be- 
tween the Lone Tree Telephone Co. and 
the stockholders of the rural lines, using 
the switchboard, has been ended. The 
switchboard charges have been reduced 
from $6.00 a year for each subscriber on 
the rural lines to $4.50 a year, providing 
all arrears are paid up and for a year in 
advance, prior to May 15, and on or be- 
fore March 15 in the future. 

MINNEAPOLIS, Minn.—Sale of the Pub- 
lic Utilities Consolidated Corp.’s telephone 
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property in California for $5,000 was au 
thorized on May 5 by E. S. Stringer, mas 
ter in chancery, in an order upon the peti- 
tion of Joseph Chapman, receiver for 
Public Utilities Consolidated Corp., the 
former Foshay operating company. 

Dunn Center, N. D.—The Dunn Coun- 
y Telephone Co. has sold its property and 
business here, the new management to take 
charge at once. A new schedule of rates 
was approved by the local civic organiza- 
tion, and later filed with the state commis 
sion for approval. 

TipPEcANOE City, Oxn1o.—John |. Yount, 
aged 59, manager of the local exchange 
of the Troy Telephone Co. for many years, 
died May 1 from a heart attack. He was 
active in all civic movements during his 
connection with business affairs aad was 
a member of the Masonic lodge. 

Surviving him are his wife, 
Yount; mother, Hattie Yount; 
Mrs. Clarence Clawson; 
seven brothers. 

SHERMAN, TEXAS.—AII accounting for 
the Oklahoma Telephone Co., operating 
ten exchanges in Oklahoma, was turned 
over to the auditing department of the 
Northern Texas Telephone Co. in Sherman 
in April. 

This step is the second one taken lately 
toward concentration in Sherman of the 
accounting departments of Texas and 
Oklahoma telephone companies operated 
by the Telephone Bond & Share Co. The 
accounting departments for three other 
companies were moved to Sherman re- 
cently from Waco and consolidated with 
the local department. 

Bur_incton, Wis.—Carroll A. Goodwin, 
manager of the local exchange of the Wis- 
consin Telephone Co., recently completed 
30 years of service in the company’s em- 
ploy. 

Mr. Goodwin started work as a clerk 
and subsequently filled the positions of 
right-of-way agent, chief clerk and line- 
man, and manager successively. On Au- 
gust 1, 1908, he assumed his first mana- 
gerial position when he was made manager 
at Genoa City. On January 1, 1910, he 
came here to fill a similar position. 

Upon his completion of 30 years of 
service, Mr. Goodwin was presented with 
a diamond service emblem by the president 
of the Wisconsin Telephone Co., William 
R. McGovern. 
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INTERESTING INDIANA 
CONVENTION LAST WEEK. 
(Concluded from page 27.) 

The session adjourned at noon to meet 
with the rest of the convention attendants 

at the closing luncheon. 
Closing Luncheon. 

The convention was brought to a close 
with a luncheon, Wednesday noon. Fol- 
lowing the luncheon, Vice-President R. V. 
Achatz presented J. F. Carroll, Indian- 
apolis, president, Indiana Bell Telephone 
Co. Mr. Carroll spoke briefly on “The 
Importance of Keeping the Public In- 
formed.” 

He first expressed his appreciation of 
the help of Indiana people in becoming 
a good Hoosier. Then he read an extract 
from a recent issue of the Scientific 
American: 

“Rapid communication in business and 
in the home has become almost as impor- 
tant as speech itself.” 

“This is a strong statement,” he said, 
“and I doubt if telephone men would make 
as strong a one as that. I am particu- 
larly proud, during the convention, that of 
all the talks presented, there was absolutely 
no suggestion or intimation of deteriora- 
tion of service.” 

Mr. Carroll then read this quotation 
from the Fortnightly magazine: 

“Utilities are not in a court of law, but 
in a court of public opinion.” 

He declared that it has been realized for 
some time that the telephone industry is in 
the court of public opinion, but he won- 
dered if it were realized that it is upon 
us to give that court the testimony. 

“People all over the country are asking 
why we do not reduce rates,” he said. 
“They wonder why we do a lot of things. 
The only way in the world the court of 
public opinion can find a just decision is 
that we must give it the facts.” 

Taking up the discussion of rates, Mr. 
Carroll pointed out that .the telephone in- 
dustry has not made a 25 per cent profit 
in prosperous years to make up for lean 
years of business. One class of business 
makes a big return, pays big dividends and 
has nothing to weather present conditions. 
Another class builds up a surplus and uses 
that in poor times. 

The telephone industry has very little 
variation between its best and poor years. 
Its slogan is worldwide: “The voice with 
the smile wins.” A second slogan is: “The 
best possible service at the lowest cost con- 
sistent with safety.” 

“Let’s find out from installers and oth- 
ers,” said Mr. Carroll, “what people are 
asking, and let’s give them the answer. 
We have nothing to conceal. We know 
the business is honest, honestly financed 
and managed. We are going to continue 
furnishing the best service possible and 
maintain the voice with the smile, and are 
going to be here to improve with the im- 
provement of the business situation we 
know cannot be far distant.” 
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Answers to the Traffic Questions 
Presented on Page 16. 
1. Ring the OTC operator and when she 
challenges, say “WH” and remain cut 
in on the connection. 


2. The number of minutes talked are 
entered. 
3. Yes. 


4. Yes. There is a possibility that you 
have inserted your plug in the wrong 
jack, and in changing the connection it 
is very likely that you will discover 
this error. 

5. After you have passed the ticket de- 
tails, if the TTC TX says, for ex- 
ample, “This is Operator 14,” say. 
“Right” and enter, “passed to pr 14 
(time )” in the space for reports. Enter 
the number of the proper point-to-point 
position in your office, encircled, on the 
face of the ticket in the upper right- 
hand corner. 

If a report of delay is received and 
the circuit is released, the subsequent 
attempt time to be entered on the ticket 
is 10 minutes beyond the usual subse- 
quent attempt time for the report con- 
cerned. The point-to-point operator at 
the OTC will not AG the call unless the 
TTC TX fails to report on it within the 

10 additional minutes. 





Dr. Frank E. Janes, of Manchester Col- 
lege, spoke on present conditions. The 
present business cycle has reached its low- 
est depths and will begin to take an up- 
ward turn soon, he stated. 

Making a comparison between the pres- 
ent cycle and the 14 previous cycles in the 
business circle, he declared the present one 
has followed the fluctuations of previous 
ones. The happenings in business circles 
in the last three months were similar to 
the symptoms shown in previous cycles 
just before they took an upward turn. 


Prices in the Metal Markets. 

New York, May 16: Copper—Quiet. 
Electrolytic spot and future, 54c. Tin— 
Steady. Spot and nearby, $20.50; future. 
$20.87, Lead—Dull. Spot New York, 
3.00c; East St. Louis, 2.90c. Zinc—Easier. 
East St. Louis spot and 
Quicksilver—$67.00@ 70.00. 


future, 2.3lc. 





ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 


Indianapolis, Indiana 








CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 
Lima, Ohio 











Please mention TELEPHONY when communicating with its advertisers. 


TI 


m1 ZWweaii 


=—3 


